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of the diseases highly influenced by hormones. Since hormones 
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82 – The Prevalence of Hearing Loss in Men: One important health 
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The Pulse

Community Support  
MEDARVA Foundation Presents 
$100,000 Grant to MCV Foundation 
for Annual Lecture Series 
The MEDARVA Foundation has awarded a $100,000 grant to the 
MCV Foundation in order to create the annual MEDARVA Lecture 
Series in Ambulatory Orthopaedic Surgery. The first lecture will 
take place in the fall of 2019 and will host nationally recognized 
orthopaedic specialists who are developing cutting-edge technologies 
and practices in their field.

“We’re thrilled to have been given this opportunity, with the support 
of the MEDARVA Foundation, to help share knowledge in the ever-
growing field of ambulatory orthopaedics,” says Harry Thalhimer, 
MCV Foundation board chair. “VCU Health continues to be a key 
player in the advancement of medical practices around the world, and 
this speaker series is just the latest example of our position as a trail 
blazer within the healthcare community.”

The $100,000 grant is the latest donation to VCU Health and the 
MCV Foundation by the MEDARVA Foundation. Over the past 
several years, the MEDARVA Foundation has donated more than 
$1.5 million to fund nearly a dozen cutting-edge research projects at 
VCU Health alone.

“The men and women at VCU School of Medicine are doing some 
incredible things in their fields,” says Cheryl Jarvis, Chair of the 
MEDARVA Foundation. “Here at the MEDARVA Foundation, our 
mission is to surround ourselves with people who are making a 
difference in lives and shaping the future of healthcare. Our continued 

From right to left: Bruce Kupper, President and CEO of MEDARVA Healthcare and 
Cheryl Jarvis, Chairperson of the MEDARVA Foundation, present a piggybank 
signifying a $100,000 donation to Harry R. Thalhimer, Chairperson of the MCV 
Foundation and Margaret Ann Bollmeier, President of the MCV Foundation and Brian 
Thomas, Vice President of the MCV Foundation.

work with VCU School of Medicine is the perfect embodiment of  
that principle.”

For four years in a row, VCU Medical Center has been recognized in 
the top 50 in the country for orthopaedics by U.S. News & World 
Report, ranking No. 34 for 2018-19. With MEDARVA’s status 
as a leader in ambulatory care, Bruce P. Kupper – the healthcare 
provider’s president and CEO – says partnering to help launch this 
series of lectures was in recognition of the orthopaedic department’s 
leadership in advancing orthopaedic care in the region and across  
the nation.

“We’ve seen firsthand at our Stony Point and West Creek Surgery 
Centers the impact these new outpatient orthopaedic procedures 
have had on patients,” Kupper says. “It’s been a total game changer 
for patients in so many different ways.”

“The advancement of the surgeons’ skills has advanced the surgical 
care to allow many of the procedures to be transformed from being 
inpatient to being safely performed in an ambulatory surgery setting,” 
Kupper continues. “The impact on quality, patient recovery, reduced 
hospital acquired infections and out-of-pocket costs are the direct 
result of MEDARVA’s and the VCU Department of Orthopaedics’ 
leadership in surgical care. We anticipate that the lecture series will 
continue to advance orthopaedic surgery.”

Three of the most common orthopaedic surgical procedures are total 
knee, hip and shoulder replacements. In the past, patients in need of 
a joint replacement would be looking at a several day hospital stay, a 
long recovery and a medical bill as high as six digits. Now, patients 
have access to procedures that result in a same-day discharge, a much 
shorter recovery time and a bill that is often cut in half.

“The field of ambulatory orthopaedics is one of the fastest-growing 
within the medical community,” says Stephen L. Kates, MD, chair of 
the VCU School of Medicine Department of Orthopaedic Surgery. 
“If we can continue to help develop and advance these procedures, 
the impact in both the Richmond community and around the world 
would be immense.”

The MEDARVA Lecture Series in Ambulatory Orthopaedic Surgery 
will be held on the MCV campus.

For more information: www.medarva.com

CHECK OUT 

OurHealthRichmond.com
FOR EVEN MORE HEALTH RESOURCES!
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Recognitions and Acknowledgments  
Bon Secours St. Mary’s Hospital Earns Advanced 
Certification For Comprehensive Stroke Centers  
Bon Secours St. Mary’s Hospital has been recognized for clinical excellence by earning 
Advanced Comprehensive Stroke Center status from The Joint Commission and the American 
Heart Association/American Stroke Association. Bon Secours St. Mary’s Hospital is the only 
non-academic facility to earn this honor in Virginia, as well as in a four-state region. There are 
approximately 100 Joint Commission Advanced Comprehensive Stroke Centers nationwide 
out of 5,000 hospitals. 

Eligibility standards include all components of a Primary Stroke Center plus: availability 
of advanced imaging techniques; including MRI/MRA, CTA, DSA and TCD; availability 
of personnel trained in vascular neurology, neurosurgery and endovascular procedures; 
24/7 availability of personnel, imaging, operating room and endovascular facilities; ICU/
neuroscience ICU facilities and capabilities; experience and expertise treating patients with 
large ischemic strokes, intracerebral hemorrhage and subarachnoid hemorrhage.

“By achieving this advanced certification, Bon Secours St. Mary’s Hospital has thoroughly 
demonstrated the greatest level of commitment to the care of its patients with a complex 
stroke condition,” says Mark R. Chassin, MD, FACP, MPP, MPH, president, The Joint 
Commission. “Certification is a voluntary process and The Joint Commission commends St. 
Mary’s for successfully undertaking this challenge to elevate the standard of its care for the 
community it serves.”

For more information: www.neuro.richmond.bonsecours.com

New Technology and Services   
Henrico Doctors’ Hospital Adopts 
New System to Improve Surgical 
Experience for Breast Cancer Patients
The Sarah Cannon Cancer Institute at HCA Virginia’s Henrico 
Doctors’ Hospital is among the first in Virginia to begin using the 
SAVI SCOUT Wire-Free Radar Localization System, which provides 
easier, more compassionate care to women undergoing treatment for 
breast cancer.  

“Breast cancer surgery can be physically and emotionally distressing 
for women, and we strive to find ways to create a better experience 
with better outcomes for our patients,” says Debra Hutchins, MD, 
breast surgeon at Henrico Doctors’ Hospital and Richmond Surgical, 
who performed the first case. “This technology resolves one of the 
most difficult aspects of breast conservation surgery by eliminating 
the need to place a wire inside breast tissue to 
locate a tumor.”

The SCOUT system has been proven in over 
45,000 procedures. It has been shown to 
decrease patient discomfort and improve 
patient satisfaction. SCOUT uses non-
radioactive, radar technology to provide real-
time surgical guidance during breast 
surgery. Rather than placing a wire 
immediately before surgery, a SCOUT 

reflector is placed in the target tissue prior to the day of surgery at the  
patient’s convenience. 

During surgery, the SCOUT uses real-time distance measurement 
guidance to accurately detect the location of the SCOUT reflector – 
and the tumor to within 1mm of accuracy. The ability to precisely 
locate tumors increases the probability of complete cancer removal 
and reduces the likelihood of needing follow-up surgeries – a huge 
advantage for early-state breast cancer patients. In addition, the 
ability to strategically plan the incision may result in better cosmetic 
outcomes. SCOUT is also used to effectively localize lymph nodes 
prior to neoadjuvant therapy, or first-step treatment, and can be 
used with any type of imaging over the course of a patient’s care. 

“Through our partnership with the Sarah Cannon Cancer Institute, 
we’re proud to be able to provide the safest and most progressive 
treatment options for all breast cancer patients,” says Will 
Wagnon, Chief Executive Officer of Henrico Doctors’ Hospitals. 
“We remain committed to delivering high quality care for our 

surrounding communities and ensuring 
that every patient receives the care  
they deserve.”

For more information:  
www.henricodoctors.com/service/
cancer-care   
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Nicole Banks, MD
VCU Health 
Reproductive Endocrinology 
& Infertility
Stony Point 9109 
804.327.8820
www.vcuhealth.org  

Zachary Benson, MD
VCU Health 
General Internal Medicine 
VCU Medical Center  
804.828.2161
www.vcuhealth.org 

Carl Bergman, MD
VCU Health 
Geriatric Medicine 
CAHM | 804.254.3500
www.vcuhealth.org 

Vicki Briggs MSN, 
AGACNP-BC 
Richmond Gastroenterology 
Associates
Bremo Road/St. Mary’s 
Hospital 
804.673.2806
www.richmondgastro.com   

Jori Carter, MD
VCU Health I Massey 
Cancer Center
Gynecologic Oncology
Richmond |804.828.9080
www.massey.vcu.edu 

Nicole Deiorio, MD
Children’s Hospital of 
Richmond at VCU
Emergency Medicine
Downtown Richmond  
804.828.9111
www.chrichmond.org 

Deepika Ganesh, DDS
Endodontics
Virginia Family Dentistry 
Chester | 804.751.0300
www.vadentist.com 

Jessica Hupe, MD
VCU Health 
PM&R
NOW Center  
804.360.4NOW (4669)
www.vcuhealth.org 

Linsey Jackson, DO
VCU Health
General Internal Medicine 
VCU Medical Center  
804.828.2161
www.vcuhealth.org 

Stewart Jennings, MD
VCU Health
General Internal Medicine 
Chesterfield Meadows 
804.425.3627
www.vcuhealth.org 

Ariella Krones, MD
VCU Health
General Internal Medicine 
VCU Medical Center  
804.828.2161
www.vcuhealth.org 

Russ Lacey, MD
VCU Health 
PM&R
NOW Center 
804.360.4NOW (4669)
www.vcuhealth.org 

Caitlin Martin, MD, MPH
VCU Health
General Obstetrics & 
Gynecology
Downtown Richmond  
804.828.4409
www.vcuhealth.org 

Patrick McLaughlin, MD
Children’s Hospital of 
Richmond at VCU
Emergency Medicine
Downtown Richmond  
804.828.9111
www.chrichmond.org 

Tammy Mantzouris, MD
VCU Health 
Family Medicine and 
Population Health 
Richmond | 800.762.6161
www.vcuhealth.org 

Nirav Patel, MD
VCU Health
Orthopaedic Surgery
NOW Center  
804.360.4NOW (4669)
www.vcuhealth.org 

For More of The Pulse Visit: 
ourhealthrichmond.com

Do you have health-related 
news to share for The Pulse? 

Send to Stephen McClintic Jr. via 
email at steve@ourhealthvirginia.com.

New Locations, 
Mergers  
and Acquisitions 
The Foot & Ankle 
Center Opens New 

Office in 
Prince 
George 
The Foot & Ankle 
Center has opened a 
new office in Prince 
George, located at 
4730 Puddledock 

Road. New podiatrist Sagar Shah, DPM 
serves patients in the facility, providing 
complete podiatric care for all ages, 
with special expertise in reconstructive 
foot surgery, sports medicine, wound 
care and diabetic foot care. Dr. Shah 
is affiliated with CJW Medical Center 
(Chippenham and Johnston-Willis 
Hospitals), John Randolph Medical 
Center in the Hopewell/Colonial 
Heights area and St. Francis Medical 
Center.

The Foot & Ankle Center is a part of 
Foot & Ankle Specialists of the Mid-
Atlantic, the largest foot and ankle 
clinic in Virginia. 

For more information:  
www.320-foot.com

Sagar Shah, DPM 



13www.OurHealthRichmond.com

The Pulse
  •  N

E
W

S
 TO

 K
N

O
WKenneth Potter, MD

VCU Health 
Anesthesiology 
Richmond | 800.762.6161
www.vcuhealth.org 

Samuel Powell, MD
General Internal Medicine 
VCU Medical Center 
804.828.2161
www.vcuhealth.org 

Ryan Robertson, MD
OrthoVirginia
Richmond | 804.915.1910
www.orthovirginia.com

Olivier Rolin, MD, PhD 
Children’s Hospital of 
Richmond at VCU
PM&R
Downtown Richmond 
804.828.2467
www.vcuhealth.org 

PROUD SPONSOR OF  
NEW PEOPLE  

Jeremy Ross, MD
VCU Health
Orthopaedic Surgery
Richmond  
804.360.4NOW (4669)
www.vcuhealth.org 

Luriel  
Smith-Harrison, MD
VCU Health
Urology 
Richmond | 804.828.9331
www.vcuhealth.org 

Stephanie Sullivan, MD
VCU Health I Massey 
Cancer Center
Gynecologic Oncology
Richmond | 804.828.9080
massey.vcu.edu

Sagar Shah, DPM 
The Foot & Ankle Center
Podiatry
Prince George  
804.320.FOOT (3668)
www.320-foot.com

Ewa Way, MD
Children’s Hospital of 
Richmond at VCU
Neurology 
Downtown Richmond 
804.828.2467
www.chrichmond.org

Brody Wehman, MD 
Cardiac Surgery Specialists 
Richmond | 804.287.7840
www.bonsecours.com

JOIN THE OURHEALTH  
COMMUNITY ON 

SOCIAL MEDIA 
We want to hear from 

you! Don’t forget to tag us, 
#OurHealthRichmond
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NOVEMBER & DECEMBER

Join the Tredegar Society – the Junior Board of the American Civil War 
Museum – for a beautiful, fall mid-day yoga experience overlooking 
the James River all while expanding your knowledge about the 
American Civil War Museum. This class will be led by Holly Zajur – 
one of Richmond’s favorite instructors – who has custom-designed 
it to incorporate the Museum and its mission into the movements. 
All proceeds benefit the American Civil War Museum. Stick around 
for the Museum’s Foundry Market artisan fair and a beer garden 
provided by Triple Crossing Brewery. Ages 21+.  

$15 (at the door) | Noon – 1 pm
American Civil War Museum – Historic Tredegar 

500 Tredegar Street | Richmond  
MORE INFORMATION: w www.
ourhealthvirginia.com/events/yoga-on-the-
james-tredegar-society/

11.3 RVA RIVER  
CLEAN UP DAY

Be a part of helping make our local lakes, rivers and streams 
cleaner and healthier for everyone by participating in the RVA 
River Clean Up Day for the James River. Supplies such as gloves, 
trash grabbers and trash bags will be provided. Bring your family, 
friends and co-workers and help make a difference in pollution of 
our local waterways. Donations to support pollution control efforts 
benefit the James River Association. For more information on how to 
donate, visit www.jrava.org. The James River Clean Up is organized 
by the Virginia/West Virginia Chapter of the International Interior 
Design Association (IIDA). 

FREE | 10 am – 1 pm
Belle Isle Parking Lot | Tredegar Street | Richmond 
MORE INFORMATION:  w www.ourhealthvirginia.com/
events/james-river-clean-up-day/

11.04

 
 
Often referred to as “America’s Friendliest 
Marathon”, the Anthem Richmond 
Marathon offers runners a showcase of 
Richmond’s favorite attributes. With street 
art and river views, historic architecture 
and beautiful parks, the race routes runners 
through a unique and unforgettable tour of 
the city that ends with a grand finale finish 
line and post-race party on the riverfront!  

$125+ | 7:45 am 
Downtown Richmond 
MORE INFORMATION: w  
www.ourhealthvirginia.com/events/ 
2018-anthem-richmond-marathon/

Learn about the latest must-have apps 
and wearable technology for health, 
fitness tracking and more during the 
VCU RamTech November 2018 “Appy” 
Hour! A team from VCU RamTech – 
the university’s on-campus technology 
store – will be on-hand during this 
informative event to offer you guidance in selecting the right products for yourself or as gifts 
for others. Perfect timing with the holidays just around the corner! Free snacks and Pepsi 
products available for all attendees. This event is free, but space is limited, so registering is 
encouraged. 

FREE (visit “more information” link below to register) | Noon – 1 pm 
VCU University Student Commons | 907 Floyd Avenue | Richmond  
MORE INFORMATION: w www.ourhealthvirginia.com/events/vcu-ramtech-appy-hour/ 

              11.14  
VCU RAMTECH “APPY” HOUR: 
USING TECHNOLOGY FOR HEALTH & FITNESS

JOIN THE OURHEALTH COMMUNITY ON SOCIAL MEDIA 
We want to hear from you! Don’t forget to tag us, #OurHealthRichmond
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11.26 
HOLIDAY   
FESTIVAL OF 
MUSIC 
Holiday Festival of Music is a 
beloved tradition that marks the 

beginning of the holiday season for 
those in and around Richmond. This 
concert features the music of the 
Richmond Symphony, accompanied 

by area choirs, and is performed at the 
beautiful Cathedral of the Sacred Heart. 
This year’s concert will feature a Victorian 
theme in honor of the 175th anniversary of 
Charles Dickens’ classic, A Christmas Carol.

The funds raised by the Holiday Festival of 
Music benefit the services and programs 
that Commonwealth Catholic Charities 
(CCC) provides to the most vulnerable 
members of our communities. 

$20+ | 7 pm – 9 pm 
Cathedral of the Sacred Heart 
800 South Cathedral Place | Richmond 
MORE INFORMATION: w  
www.ourhealthvirginia.com/events/
holiday-festival-of-music/ 

             11.17 
KEEP THE GARDENS GREEN! 
Get ready to show-off your green thumb grit 
while helping make Richmond’s downtown 
gardens healthier! Learn more about Capital 
Trees, a nonprofit organization devoted to 
designing, restoring and maintaining green 
spaces in Richmond while pulling some 
weeds or pruning some bushes, making 
new friends and getting some volunteer 
time under your belt for a great cause. No 
experience required; experienced folks will 
be on hand to help gardening newbies. Bring 
your own work gloves and clippers if you have 
them, but if not, some will be available to use. 
Coffee, hot chocolate and donuts will be 
provided. Sponsored by Main Street Realty.  

FREE | 10 am – Noon
Low Line/Capital Trail west of Great 
Shiplock Park | 22nd & Dock Street, 
Shockoe Bottom RVA | Richmond 
MORE INFORMATION: w  
www.ourhealthvirginia.com/events/
keep-the-gardens-green/ 
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 HERBAL REMEDIES 
WORKSHOP WITH NITIKA ACHALAM
Join Lifestyle Coach, Herbalist and principal instructor with True 
Grit Yoga Nitika Achalam for a day of late fall wellness at The Broad, 

a workspace and social club for women and gender minorities in 
Richmond. In this two-hour workshop, you will learn about the herbal 

remedies that can help you stay healthy in the coming months, especially 
as winter fastens its grip. Get ready to taste the remedies you will create 

together! Each participant will make-and-take their own blend too. 

$25 | 11 am – 1 pm  | The Broad | 209 N Foushee Street, Floor 3 | Richmond
MORE INFORMATION: w www.ourhealthvirginia.com/events/herbal-remedies-
workshop/ 

12.4 ADULT 
AND PEDIATRIC  
FIRST AID/CPR/
AED CLASS  
This combination course will prepare you 
to recognize and care for a variety of first 
aid, breathing, and cardiac emergencies 
involving adults, children and infants and 
meets OSHA/workplace requirements. 
The online portion of this blended course 
features award-winning simulation learning 
– an interactive experience where you will 
respond to real-world emergencies in a 
virtual setting – which will prepare you for 
the instructor-led classroom skill session. 
The online portion must be completed 
prior to attending the in-class portion and 
must be taken on a Flash-enabled PC with 
a high speed internet connection. Visit the 
“More information” link below for complete 
requirement and registration details. 

$88 – $108  | 6:30 pm – 8 pm 
Chesterfield Fair Havens Church 
8200 Belmont Road | Chesterfield 
MORE INFORMATION:  

w www.ourhealthvirginia.com/events/
adult-and-pediatric-first-aidcpr-aed-
class/ 

EMOTIONAL EMPOWERMENT: YOUR NEGATIVE 
FEELINGS INTO YOUR GREATEST ALLIES
This enlightening class led by Certified Health and Emotional Empowerment Coach Pamela 
Biasca Losada, MS and sponsored by The Beet at Ellwood Thompson’s, teaches the key 
components of the empowered language of our emotions in order to learn how to get out of 
your own way. Our negative feelings, if not addressed properly, will have a negative effect on 
our lives. The emotional, empowered approach will allow you to see negative feelings under a 
new light and learn how to use them in your favor so you can improve your overall quality of 
life in all areas. 

$10 | 6 PM – 7 PM 
The Beet at Ellwood Thompson’s 
4 N Thompson Street | Richmond 
MORE INFORMATION: w  
www.ourhealthvirginia.com/events/
emotional-empowerment/ 

12.6  
GARDENFEST FOR FIDOS 
Bring your best friend along to enjoy the Dominion Energy GardenFest of Lights at the Lewis 
Ginter Botanical Garden. On this select night to bring your pet, leashed canines are welcome 
to join as you take in this holiday tradition featuring one million twinkling lights, handcrafted 
botanical decorations, model trains, firepit with s’mores and hot chocolate (for purchase), family 
activities and more. A $2 suggested “pet admission” benefits the Richmond SPCA. Visit https://
www.lewisginter.org/visit/dogs/ to review the rules and guidelines for visiting with your pet. 

$8 – $13, plus suggested $2 “pet admission” | 5 pm – 10 pm | Lewis Ginter Botanical 
Garden | 1800 Lakeside Avenue | Richmond 
MORE INFORMATION: w www.ourhealthvirginia.com/events/gardenfest-for-fidos/ 

12.3

Created by Oleksandr Panasovskyi

from the Noun Project

Created by Oleksandr Panasovskyi from the Noun Project
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For More Events Visit:
ourhealthrichmond.com

Do you have an event that our 
readers simply must know about?

Tell us about it by  
emailing Stephen McClintic Jr. at  

steve@ourhealthvirginia.com. Please 
submit your information at least three 

months in advance to be considered for 
publication in the magazine. 

12.12 
BALANCING WORK 
AND CANCER: BODY 
CONFIDENCE, SELF 
CONFIDENCE IN THE 
WORKPLACE 
Changes in the body are common 
during and after cancer treatments and, 
understandably, may impact body image and 
self-confidence. For survivors who are either 
working through treatment or returning to 
work, knowing how to recognize negative 
body image and manage the feelings that 
accompany it can help reduce on-the-job 
anxiety, improve performance, and increase 
the ability to succeed professionally after 
cancer. WEBINAR conducted by Sage 
Bolte, PhD, LCSW, OSW-C, CST, Executive 
Director of Life with Cancer and Associate 
Director of Psychosocial Programs for the 
Inova Schar Cancer Institute.

All sessions are free and open to cancer 
patients, survivors, healthcare professionals 
and caregivers. Healthcare professionals 
and caregivers interested in accreditation 
should visit www.cancerandcareers.org/
en/community/events/accreditation for 
more information. 

FREE | 1 pm | WEBINAR ONLY 
MORE INFORMATION: w To register, 
visit www.ourhealthvirginia.com/events/
balancing-work-and-cancer/ 
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On Saturday, October 6th, 1,338 walkers and runners, 1,372 donors,108 sponsors and 
188 volunteers joined together and helped to raise more than $170,000 for the Down 
Syndrome Association of Greater Richmond (DSAGR) during its 12th Annual Step 
UP for Down Syndrome 5K & Family Festival. Participants of all ages enjoyed a 5K 
course through Bryan Park, live music by the band Premiere, exhibits from more than 
30 vendors and sponsors, including Glen Allen Supermarket, the event’s presenting 
sponsor, and a variety of family friendly entertainment that was held at the Acca 
Shrine Center in Richmond. 

The DSAGR is a 501(c)3 nonprofit organization that benefits the lives of individuals 
with Down syndrome and their families through individual and family support, 
education, community awareness and advocacy. DSAGR was founded in 1983 and 
currently serves over 500 families who live in 52 counties throughout Richmond and 
Central Virginia, Williamsburg, Charlottesville and the Central Shenandoah Valley. 
For more information about DSAGR’s extensive education and social programs 
offered, as well as volunteer opportunities, visit www.dsagr.org or on Facebook at  
www.facebook.com/DSAGRichmond.

Health Scene
HAPPENINGS  •  WHO’S WHO  •  TRENDING

12TH ANNUAL STEP UP FOR DOWN SYNDROME 5K & 
FAMILY FESTIVAL RAISES OVER $170,000
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For many parents, imagining a child with a terminal illness is so 
terrifying that they avoid thinking about the possibility at all costs. 
But as soon as O’Neil knew the organization was out there, she 
wanted to get involved.

“At first I helped with holiday events like wrapping 
Christmas gifts and making Easter baskets,” says 

O’Neil. “But two years ago I decided to delve 
deeper and now, in addition to helping out 

with special events, I go into the homes of 
families with children that have special 
needs and I help out however I can.”

A former stay-at-home-mother, O’Neil 
says she is glad to have the chance to 

put her abilities to use in her community. 
“I haven’t worked in a paying position 

in a long time but I am rewarded with 
appreciation and a smile,” she says. “That’s 

more than enough for me.”

The Gift of Perspective
O’Neil is one of nearly 150 volunteers who work with Noah’s 
Children, but currently she belongs to a unique group of a dozen 
volunteers who work directly in the homes of families. “Sometimes, 
I will give the family’s dog a bath, fold laundry or help declutter a 
closet,” she explains. “No two days are the same.” 

Spotlight
HEROES  •  CHAMPIONS  •  COMMUNITY-MINDED

VOLUNTEER

Four years ago, Monique O’Neil didn’t know anything about Noah’s 
Children. “A friend asked me for a donation to a gala benefiting 
Noah’s Children,” she explains. “But I had never heard of the 
organization before.”

As a mother of two now-college-aged kids, O’Neil has a 
soft spot in her heart for programs helping children 
and families in need. And as soon as she began to 
learn more about Noah’s Children, she realized 
she had stumbled onto something unique. 
“I did some research and saw how special 
the organization was and decided to get 
involved.”

Families Facing the 
Unthinkable
As Central Virginia’s only pediatric palliative 
care organization, Noah’s Children has been 
part of the Richmond community for more than 
20 years. Noah’s Children works with families whose 
children are facing life-limiting and often life-threatening 
illness. From support groups and holiday events to medical 
counseling and in-home help, the organization tries to provide 
resources for any need a family might have as they navigate the 
heartbreaking challenges of their child’s diagnosis, including after 
bereavement.

words | KATHARINE PALJUG

 “I give what  
time I have to give 

and I know it makes 
a difference.” 

- Monique O’Neil -

Monique O’Neil
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ON THE WEB
More at ourhealthrichmond.com

To learn more about   

Noah’s Children,  
including volunteer 
opportunities, visit  

www.noahschildren.org.

The position can be emotionally demanding, but O’Neil never finds herself thinking about that 
when she’s volunteering. “When I see what challenges the families are faced with, I really can’t 
see any challenges with my volunteering,” she says. “I give what time I have to give and I know 
it makes a difference. Volunteering helps me recognize how fortunate I am.”

“I always want to do more and give more,” adds O’Neil. 
“That is a balance. Volunteering with Noah’s Children gives 
me purpose, and it just feels good to help someone out 
when I can.”

Making the Time to Help
Noah’s Children offers its services free of charge to all families, but that wouldn’t be possible 
without the help of volunteers like O’Neil. Though soft-spoken and hesitant to draw attention 
to herself, she is devoted to her work with Noah’s Children and enthusiastic about encouraging 
others to get involved in their communities.

“We all have some extra time and can reach out to make someone else’s day better. We just need 
to schedule it in sometimes so we don’t forget,” she says. “Find something that sparks your 
interest and makes you happy, and find a way to do that by giving back to others.” 

“Everyone,” she adds, “will be better for it.”

V
O

LU
N

T
E

E
R

 Spotlight  •  A
 L

o
cal M

o
th

er S
ervin

g
 F

am
ilies an

d
 C

h
ild

ren
 in

 N
eed



22 OurHealth | The Resource for Healthy Living in Greater Richmond

What is the difference 
between CPAP and  
BiPAP therapy?

CPAP and BiPAP therapy are two 
types of treatment for obstructive 
sleep apnea (OSA), which is a type of 
sleep apnea that occurs when your 
throat muscles intermittently relax 
and block your airway during sleep. 
Continuous Positive Airway Pressure 
(CPAP) is one single continuous 
pressure that is used as an air stent 
to keep the muscles of the throat 
and soft palate from obstructing the 
airway. This will allow the patient 
to continue breathing through the 
night and eliminate most apneas/
hypopneas. Typically, CPAP is the 
go-to for treatment of OSA. 

Bilevel Positive Airway Pressure 
(BiPAP) is used in the same way as 
CPAP. BiPAP has two pressures, one 
on inhalation and one on exhalation. 
BiPAP is typically used with patients 
that need higher pressures or have 
a low oxygen saturation when on 
CPAP. BiPAP is often found to be 
more comfortable than CPAP at the 
higher pressures. BiPAP can also be 
ordered for a patient to treat other 
disease processes where CPAP is an 
ineffective treatment. 

Hope White, RRT
Director of Sleep Services
ABC Health Care 
Richmond | 866.363.3678
www.abc-hc.com

Does high blood pressure 
cause tinnitus?

Tinnitus is the perception of sound 
without an acoustic stimulus. It 
is what many people refer to it as 
a “ringing” in the ears. What is 
important to know is that it is not a 
disease, it is a symptom. A number 
of health conditions can cause or 
worsen tinnitus. But in many cases, 
an exact cause is never found. That 
said, what many people don’t realize 
is that blood pressure can play a 
large part in the severity of tinnitus 
symptoms. High blood pressure can 
be caused by increases in stress, 
alcohol consumption or caffeine 
intake and each of these may 
increase the noticeability of tinnitus. 

If you have tinnitus, there are things 
you can do to help reduce  
the severity:

• Start with a medical 
evaluation. Your doctor may 
refer you to an audiologist 
or an ear, nose and throat 
specialist.

• Avoid exposure to loud noises.

• Reduce stress by getting 
enough sleep and exercising 
regularly.

• Avoid stimulants that may 
aggravate tinnitus like caffeine 
and nicotine.

• Decrease your salt intake

Bikram Saini, MD
JenCare Senior Medical Center
Richmond | 804.344.9848
www.jencaremed.com 

Questions. Answers. 
Knowledge.

The best way to 
determine if you are a 

CANDIDATE FOR 
HEARING AIDS  

is to get a  
FULL HEARING 
EVALUATION 

PERFORMED BY 
YOUR AUDIOLOGIST
 to evaluate the type 
and severity of your 

hearing loss.

 – Kristen Hood, AuD, CCC-A – 

I have some hearing loss, 
but how do I know if it’s 
enough to get a hearing 
aid yet? 

The best way to determine if you are 
a candidate for hearing aids is to get 
a full hearing evaluation performed 
by your audiologist to evaluate the 
type and severity of your hearing 
loss. Another way to determine if 
you would benefit from hearing 
aids is to try them out in all of your 
different listening environments. In 
some cases, even people with near 
normal hearing end up benefiting 
from the use of amplification. Visit 
your local hearing aids office and 
speak with a professional who will 
help you test the various types. 

Kristen Hood, AuD, CCC-A
Live Better Hearing
Richmond | 877.762.1041
www.livebetterhearing.com 

JOIN THE 
OURHEALTH  

COMMUNITY ON 
SOCIAL MEDIA 

We want to hear 
from you! Don’t 
forget to tag us, 

#OurHealthRichmond
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Is it possible that my 
pelvic floor problem will 
just go away over time?

Generally speaking, no it won’t. In 
fact, it can be progressive and get 
worse over time. The pelvic floor 
is defined as layers of supportive 
muscles that hold the pelvic organs 
and span from the tailbone to the 
pubic bone. The function of the 
pelvic floor is to support the bowel, 
bladder and uterus, assist in urinary 
and fecal continence, aid in sexual 
performance (orgasm), stabilize 
connecting joints and act as a 
venous and lymphatic pump for  
the pelvis. 

If the pelvic floor is overly tight, it 
can cause pelvic pain, painful sexual 
activity, difficulty in emptying your 
bladder, constipation or urgency/
frequency in urination. If the pelvic 
floor is too loose, then there isn’t 
enough support against gravity, 
which can lead to organ prolapse, 
pelvic or back pain, urinary 
incontinence or fecal incontinence. 

Therefore, it is recommended to 
get screened by a urogynecological 
medical provider and a pelvic 
floor physical therapist in order to 
correctly diagnose and treat  
your problem. 

Katherine Oxford, DPT, OCS
Virginia Urology for Women
Richmond | 804.330.9105
www.uro.com 

What are treatment 
options for carpal  
tunnel syndrome?

Carpal tunnel syndrome is caused 
by compression of the median nerve 
in the wrist. Numbness, tingling 
or weakness of the hand can all be 
caused by carpal tunnel syndrome. 
It can cause some people to have 
problems with fine motor activities 
such as buttoning buttons or picking 
things up. Some people can also 
have problems at night because the 
pain wakes them up. Diagnosing 
carpal tunnel syndrome can be 
done in a hand surgeon’s office. The 
diagnosis is usually determined 
by evaluating the patient’s history 
and conducting a physical exam. In 
cases where there is some question, 
electrodiagnostic studies can be 
ordered. Treatment for carpal 
tunnel syndrome includes activity 
modification and splints in the 
short-term. Carpal tunnel injections 
can help, but the only long-term 
cure is a quick outpatient surgery. 
Most patients are back to their 
activities in a few days with very 
little restrictions. Please see a hand 
surgeon if you have any questions.

David Galpern, MD
Comprehensive Hand Surgery Center
Richmond | 804.506.3050
www.CompHSC.com 
 

Questions. Answers. 
Knowledge.

What conditions are 
treated through vestibular 
rehabilitation?

People with vestibular disorders 
often experience vertigo, dizziness, 
imbalance and visual disturbances. 
Vestibular rehabilitation is a 
specialized form of therapy that 
aims to reduce or eliminate the 
primary and secondary effects of 
vestibular disorders. A common 
condition treated through vestibular 
rehabilitation is Benign Paroxysmal 
Positional Vertigo, or BPPV, where 
the patient is guided through 
canalith repositioning maneuvers to 
address vertigo. Another condition 
that benefits from vestibular 
rehabilitation is a vestibular 
hypofunction, or weakness of the 
vestibular nerve. This can occur on 
one side (unilateral) or can affect 
the nerves on both sides (bilateral). 
A hypofunction is usually caused 
by a viral infection (vestibular 
neuritis/labrynthitis), the use of 
certain antibiotics (ototoxicity), 
or a tumor of the vestibular nerve 
(acoustic neuroma). Patients with 
migraine-related dizziness, brain 
injury, concussion, or stroke as 
well as people with neck-related or 
cervicogenic dizziness can  
also benefit from  
vestibular rehabilitation.

Preeti Verma, MSPT
Sheltering Arms Physical  
Rehabilitation Centers
Vestibular Specialist, American Physical 
Therapy Association
Mechanicsville | 804.764.1000
www.shelteringarms.com

Patients with 
MIGRAINE-RELATED 

DIZZINESS, 
BRAIN INJURY, 
CONCUSSION,  
OR STROKE  

as well as people 
with neck-related 
or cervicogenic 
dizziness can  

also benefit from  

VESTIBULAR 
REHABILITATION.

 – Preeti Verma, MSPT – 
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We’re all on this ship together – the U.S.S. Dysfunctional Healthcare System. 

A hulking multi-level goliath top heavy with regulations and technology, 

the bottom is riddled with holes that are leaking money at the expense and 

health of its passengers. 
Both doctors and patients are suffering – and spending more money to do 

so – despite medical advances and smarter technologies. Chronic illnesses, 

high medical costs, and physicians forced to constantly struggle against 

tidal waves of bureaucracy are ever-worsening symptoms of a broken system 

that’s costing patients and doctors more – while giving less. Americans pay higher healthcare costs than any other country in the world, to the tune of $3.3 

trillion dollars annually. That’s one out of every six dollars per person. But the U.S. consistently 

ranks lower than most developed countries in quality of care. It’s a ‘sick care’ system that ties 

the hands of doctors and patients while chronic diseases like obesity, heart disease and diabetes 

continue to rise. 

Wish List

The Ideal Doctor and Patient
7+7 Ways to Make Doctor-Patient Relationships Healthier to Help Everyone words | JENNIFER LAMONT



Certain challenges within the system dictate what an office visit 

or hospital stay looks like. And it isn’t pretty. Both doctors and 

patients face challenges that create ineffective healthcare practices 

and put us all at risk of sinking. 

Challenges that affect the doctor-patient relationship are highly 

frustrating and can hinder positive health outcomes. Not only can 

these challenges translate into serious medical errors, they can 

cause unnecessary extra costs and a breakdown in communication 

between doctor and patient. Doctors want to know they are truly 

helping patients get better, while patients must trust doctors 

with their health, and sometimes their lives. So, effective two-way 

communication is essential. 

Most of the barriers to effective doctor-patient communication can 

be blamed on bureaucracy and money. Reimbursement models and 

electronic health records (EHR) rob doctors of the time they could 

be devoting to fostering relationships with their patients. Primary 

care doctors spend an average of six hours each day just doing EHR 

data entry. But bureaucratic busywork, albeit a huge factor, is only 

one of the elements affecting healthcare today:

4 Reasons You Aren’t Getting the Best Care

Your Doctor is Drowning in Oceans  

of Paperwork. 

Doctors must report a constant stream of data and information 

to the Centers for Medicare and Medicaid Services (CMS) for 

reimbursement. This is incredibly time-consuming. EHR were 

meant to assist healthcare providers in getting this reimbursement 

but most EHR systems are cumbersome tools, which don’t foster 

patient-centered, value based care. 

Studies show that an EHR detracts from 

the physician-patient relationship during 

office visits. This isn’t surprising given the 

amount of time doctors spend glued to 

their monitors. Research shows that 90 

percent of doctors use an EHR, but the 

majority are not happy with the amount of 

time they say is consumed by clerical work. 

Doctors Aren’t Listening Very Well, but 

Neither Are Patients. 

One of the biggest patient complaints about doctors is that they 

don’t listen. And, to be fair, some of them don’t. Not all doctors are 

graced with fabulous communication skills and it’s something they 

need to practice, like any other skill. 

Although healthcare in the U.S. costs 

more than other countries, those 

higher costs don’t translate to higher 

quality care. It also means a large 

percentage of people can’t afford 

basic medical care or insurance:

Ineffective Care
Chronically ill patients jump through 

hoops for sometimes ineffective care 

or medications because Insurance 

companies dictate treatments by 

refusing to pay for certain tests  

or drugs. 

200,000
Over 200,000 people are killed each 

year due to medical errors. 

12-17 percent
The number of uninsured people has 

risen from 12 to 17 percent since 2016. 

3 times 
Patients in the U.S. pay three times as 

much as other countries for the exact 

same drug.

A

B
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On the other hand, too many overburdened doctors really don’t have the time to listen to 
exhaustive lists of chronic ailments or complicated symptoms. With half of their day spent 
on clerical drudgework, their time isn’t being treated as a valuable commodity by the system. 
Although this infuriates many doctors and negatively impacts patient care, most have come to 

accept it. But patients feel rushed, interrupted and “talked down to” a lot of the time. 

Similarly, patients are guilty of not listening to their doctors as well, with some patients 
afraid to speak up or ask questions when they don’t understand something. This creates 
another barrier to better healthcare when a patient won’t or can’t comply with treatment 
because of a lack of understanding. 

Does Your Doctor Seem Exhausted? 

Doctors are required to respond to the needs of demanding patients and an even more 
demanding healthcare system, while finding time for intellectual stimulation, professional 

growth and connecting on a personal level with their patients. It’s no wonder so many 
are feeling burned out.

In fact, doctor burnout is at an all-time high. Many doctors blame the sheer 
amount of EHR work and the interference of the doctor-patient relationship 

by insurance companies and non-medical health managers as the driving 
force behind their burnout. 

How Insurance Companies and Healthcare 
Managers Have Become the ‘Bosses.’ 

Doctors are trained to diagnose, prevent and treat illnesses. They 
should be making the decisions in patient’s healthcare, but they’re not. 

Insurance companies question orders and often exclude medications or 
treatments they determine are too expensive, whether the patient is in 

dire need or not. 

A 2017 survey by the American Academy of Family Physicians (AAFP) showed 
that patients perceive there are forces greater than the doctor who are dictating 

patient care. And they felt these forces – insurance and pharmaceutical companies, 
medical device companies, and Congress – have a greater impact on their treatment than 

their own doctor.

Doctors and insured patients face strict regulations, push back and flat out denials that impede 
access to quality care. Just because a patient is insured, it doesn’t mean he or she has access 
to necessary, quality healthcare. Additionally, sky high deductibles, ballooning drug costs and 
increasing denials of coverage for an ever-growing number of medications and procedures are 

making both costs and delivery of care unmanageable for patients and doctors alike.

Between insurance companies and an army of health administrators to answer to, doctors 
are no longer the ‘boss.’ 

Even though doctors and patients know there are other forces shaping the healthcare 
system, they agree the partnership between doctor and patient is the most essential 
element in a quality healthcare system, according to the AAFP survey. Both doctors 
and patients can help right the ship with stronger patient and self-advocacy, trust, 

accountability, follow-through and, most of all, effective communication.

While 86 percent of doctors and 89 percent of patients saying they need more face-to-
face time, both sides are responsible for improving the quality of care in the time they do 

have together. These doctor and patient “wish lists” foster the hallmarks of a good doctor-
patient relationship while increasing quality of care and doctor-patient satisfaction. 

Doctor surveys show that, 
on average, 42 percent of all 

doctors across the nation report 
feeling burned out. Doctors 

who specialize in critical care, 
neurology and family medicine 

report the highest numbers  
at 48 percent. 

To doctors, being forced to get 
permission to order life-saving 

medications or procedures for extremely 
ill patients is beyond demoralizing. 

One doctor in a recent study called it a 
“circus.” And it’s one reason a growing 

number of physicians are leaving 
traditional insurance companies behind 

to practice direct pay or  
concierge medicine.

Doctors and insured patients 
face strict regulations, push 

back and flat out denials that 
impede access to quality care. 

Just because a patient is 
insured, it doesn’t mean he or 
she has access to necessary, 

quality healthcare.
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istTreating patients requires 
elaborate documentation to fulfill regulations and protect against Medicare or  
insurance audits. 

50 percent This means doctors are 
spending around 50 percent of their day on EHR, or desk work. 

27 percent 
That only leaves about 27 
percent of their day to spend with patients, according to a 
2016 study in the Annals of 
Internal Medicine. 

59 percent
In research conducted by 
Stanford Medicine, as many as 59 percent of doctors polled 
think EHRs “need a complete overhaul.” 

40 percent
Forty percent of doctors see 
“more challenges with EHRs  
than benefits.” 

Be as concise as possible so we can make the most out of the visit. Managed care forces doctors to see around 40 patients a day so that gives patients approximately 15 minutes – and usually less – to discuss concerns. Bring a bulleted list of specific concerns and questions and prioritize them in order of most pressing. Bring a written record of all the medications you’re taking, with dosages, as well as records when needed. Be accurate when describing symptoms. 

Know that “Dr. Google” didn’t go to school like I did.
While doctors are happy for patients to get as much information as they can to make more informed decisions, people need to remember that because they google their symptoms online doesn’t mean they know more than the doctor who has had years of school and training.

Be honest with me. 
If you withhold information that can affect your health, your doctor won’t be able to treat you effectively and you’re wasting your own time and theirs. Be up front about all the reasons for your visit. Doctors don’t care about your lifestyle, unless it’s a danger to your health.

Partner with me by participating in your own care.
While doctors want you to trust them in guiding you, they also want you to do your part by actively questioning things you don’t understand or agree with. Don’t leave the office with unanswered – and reasonable – questions. 

Know that you’re not powerless in the  exam room. 
Getting your voice heard is more effective in fostering a robust doctor-patient relationship than passively accepting whatever the doctor says. Question procedures, supply costs and medication choices if you don’t feel comfortable. 

Be accountable for your own choices and lifestyle habits.
Diabetes medicine can only go so far to help a patient who’s starting each day eating donuts. In other words, patients must be accountable for their diet and exercise habits, without expecting a pill or other treatment to erase an unhealthy lifestyle.

Above all, Comply
While it’s good to question things you don’t agree with or understand, if you and your doctor create a mutually agreed upon treatment plan, follow through with it. And, if you don’t comply, be honest with your doctor and tell them. They can’t read your mind and may believe the treatment failed when, in reality, it wasn’t followed.

7 Ways to Be a Great Patient: A Doctor’s Wish List 
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Don’t interrupt me. 
One study showed that patients only got to speak for 12 seconds 

at the beginning of their visit before getting interrupted by their 

doctor. They don’t feel doctors are listening and are forming biases 

without getting a complete picture.

Work with “Dr. Google” and me so I can 

make better decisions.
Patients are researching their own conditions online before they 

ever get into the exam room. They feel empowered with more 

knowledge but are looking for the doctor to direct them to accurate 

resources, so they can make informed decisions.

Don’t invalidate or trivialize my concerns.

While patients are acutely aware their doctor’s time is valuable 

and limited, they want doctors to listen to their concerns without 

bias. As an interpersonal skill, this is just as important as a patient’s 

ability to speak up.

Look up from your monitor whenever 

possible.
Patients are used to seeing doctors document everything. But 

the doctor-patient relationship suffers when doctors only look at 

their monitors and don’t make eye contact with patients. Using 

the EHR as an education tool with the patient improves patient 

engagement, trust and communication. It also reduces feelings of 

alienation.

Treat me as a person with care  

and empathy.
Doctors are rushed, busy and sometimes don’t have time to explain 

everything to a patient. But treating patients with dignity and not 

brushing them off helps the healing process while fostering a 

stronger sense of doctor-patient partnership. 

Educate me when I ask questions, and 

when I don’t.
Patients who understand their medical problems and why they’re 

taking certain medications or having certain procedures done are 

more likely to comply with treatment plans.  

Be my strongest advocate.
While patients are becoming more empowered to demand better 

care, they still look to doctors to be their advocates against huge 

bureaucratic icebergs like insurance companies. While almost 

96 percent of patients surveyed felt doctors can “strongly or 

somewhat” advocate for them, less than half of doctors surveyed 

saw themselves as advocates.

7 Ways to Be a Better Doctor: 
A Patient’s Wish List 

These different expectations illustrate 

the uncertainty and communication 

disconnect between doctors and 

patients. And the challenges within 

healthcare threatening the doctor-

patient relationship are not going 

away anytime soon. But longer doctor 

visits, or “slow medicine” isn’t on 

the horizon for most doctors. So, 

fostering better communication and 

stronger interpersonal relationships 

is imperative to improving health 

outcomes for patients. In fact, it’s 

imperative for improving health 

outcomes for doctors too. 
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Do you agree with these doctor 

and patient wish lists? Visit  

www.ourhealthvirginia.com 

and tell us your thoughts. 

As a doctor, what should 

patients do to improve their 

office visits? As a patient, 

what makes a great doctor? 
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ASK THE EXPERT
Drs. Brown, Reynolds, Snow, LeNoir 
RICHMOND FAMILY & COSMETIC DENTISTRY
6901 Patterson Avenue  |  Richmond   |  c 804.288.5324 
10410 Ridgefield Parkway  |  Richmond   |  c 804.754.4161
w www.brsdentistry.com 

Q: I have noticed lately that my mouth is dry. 
Is that a problem?  
Dry mouth (also known as xerostomia) results from an inadequate flow 
of saliva. There are many causes including medications, autoimmune 
disorders, and cancer treatments. Regardless of the cause, the result 
of this lack of saliva is a serious threat to your overall oral health. 
Saliva plays a significant role in preventing cavities, washing away 
food and debris, and enhancing your ability to taste. Though definitive 
treatment is difficult, there are a number of products available to help 
reduce the symptoms. Ask your dentist for recommendations.

Q: What is the link between HPV and oral 
cancer?
HPV (Human Papilloma Virus) is the most common sexually 
transmitted disease in the US and has become the number one cause 
of head and neck (oropharyngeal) cancer, surpassing smoking and 
drinking. There are also studies that show that the HPV vaccine could 
prevent these forms of cancer and may eventually eradicate them in 
the future. If you have a child between the ages of 11 and 14, ask your 
pediatrician about the HPV vaccine; it may save his/her life one day.

Q: I have diabetes; should I worry about my teeth?
November is National Diabetes Month, so this is a perfect time to address your 
concerns! Diabetes affects your body’s ability to process sugar and can result 
in chronic inflammation in your gum tissues, also known as periodontal disease. 
Uncontrolled diabetics are at a higher risk for periodontal disease and conversely, 
uncontrolled periodontal disease may effect a person’s ability to control his 
diabetes.  

Q: Will keeping my gums healthy help my heart to 
keep beating?
While no direct causal relationship exists, which is common with such complex 
diseases, there are many biologic associations and markers, such as the presence 
of chronic inflammation, that exist between chronic gum disease and the 
progression of heart disease. Maintaining gum health reduces inflammation in 
the body, and a reduction of inflammation has been shown to reduce the risk of 
heart disease. A yearly periodontal exam, biannual cleanings and excellent home 
care are recommended in order to keep the gums healthy.

These conditions show the important link between oral health and overall health. 
As a part of your yearly health routine, be sure to see your dentist biannually and 
don’t be afraid to ask about these and other health concerns.
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Presenting the 6th Annual OurHealth Magazine for Richmond’s Best 
Bedside Manner Awards  

The OurHealth Magazine for Richmond’s Best Bedside Manner Awards are widely 
considered by doctors and providers as the most meaningful and cherished 
recognition they receive because it comes from patients and peers in our 
community. Throughout the month of March this year, the public was invited to 
visit www.ourhealthrichmond.com to cast their votes for their favorite medical 
providers in 81 medical specialties who they feel exemplify excellence in bedside 
manner – a medical provider’s total approach to patient care that encompasses the 
attributes of professionalism blended with compassion and attentiveness and the 
ability to communicate with concern and empathy. 

For 2018, more than 30,000 votes were cast, which were tabulated by a third party 
firm to determine the first, second, third and honorable mention winners in each 
specialty. 

Please join us in congratulating the 405 doctors and providers in Richmond who 
are the 2018 Best Bedside Manner Award winners. 

If you have any questions, please submit via email to info@ourhealthvirginia.com.

Is YOUR 
FAVORITE 
DOCTOR OR 
PROVIDER 
Missing From 
the List of 
Winners? 

In the greater Richmond 

community, there are 

thousands upon thousands 

of exceptional doctors and 

providers who are just as 

committed to providing 

exceptional bedside manner 

to their patients as the 

winners on this list. If you 

feel your doctor or provider is 

deserving of recognition for 

his or her excellent bedside 

manner and would like to 

receive reminders of when 

voting will open for the 2019 

Best Bedside Manner Awards 

so you can nominate him  

or her, please visit  

www.ourhealthrichmond.com  

and subscribe to our 

e-newsletter. 
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SECOND PLACE
KEITH BELL, L.AC
Oriental Medicine Specialists, PC
Richmond | 804.358.7071
www.orientalmedicinespecialists.com 

THIRD PLACE
REMEE GEMO, L.AC
Empress Acupuncture
Midlothian & Richmond
804.501.8060
www.empressacupuncture.com 

SECOND PLACE
PETER COLEMAN, MD
The Coleman Institute
Richmond | 540.318.2091
www.thecolemaninstitute.com 

HONORABLE MENTION 
HUIWEN LIU, L.AC, OMD
Wen Acupuncture Healing Center
Glen Allen | 804.829.0296
www.wenacupunctureva.com 

XIAOYAN WANG, L.AC
Chinese Acupuncture and Herbs
Henrico | 804.301.1784
www.acupuncturistwang.com 

LAURA WONG, L.AC, MAOM
JenCare Senior Medical Center
Colonial Heights & Richmond
804.674.3425
www.jencaremed.com 

THIRD PLACE
MARTIN BUXTON, MD 
Family Counseling Center for Recovery
Richmond | 804.354.1996
www.fccr-va.com 

FIRST PLACE
YAN FAN, L.AC
Henrico | 804.937.6738
www.richmondacupuncturecare.com 

FIRST PLACE
SHERMAN MASTER, MD
The Virginia Center for Addiction Medicine
Richmond | 804.332.5950
www.addictionva.com 

Understanding and respecting the unique needs of 
each of my patients and building bonds of trust with 
them are essential to the healing process.

I try to empathize with patients and to understand 
their pain. Then I treat them the way I would want to 
be treated.  

ACUPUNCTURE

ADDICTION MEDICINE

CHECK OUT 

www.OurHealthRichmond.com
FOR EVEN MORE HEALTH RESOURCES!
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SECOND PLACE
PATRICK POWERS, MD
Allergy Partners of Richmond 
Richmond | 804.288.0055
www.allergypartners.com/richmond

THIRD PLACE
BRANT WARD, MD, PHD
Children’s Hospital of Richmond at VCU
Richmond | 804.828.CHOR (2467)
www.chrichmond.org

SECOND PLACE
DAVID PALOMBO, MD
Virginia Urology 
Richmond | 804.330.9105
www.uro.com

THIRD PLACE
RAFAEL CARTANENA, MD 
North American Partners in Anesthesia
HCA Virginia
Richmond 
www.napaanesthesia.com 

HONORABLE MENTION 
MICHAEL BLUMBERG, MD, MSHA
Allergy Partners of Richmond 
Richmond | 804.288.0055
www.allergypartners.com/richmond

LAWRENCE GELBER, MD
Richmond Allergy & Asthma Specialists
Henrico | 804.285.7420
www.richmondallergy.com

HONORABLE MENTION 
PRANAV SHAH, MD
VCU Health
Richmond | 800.762.6161
www.vcuhealth.org

MATTHEW WOOD, MD
American Anesthesiology of Virginia 
Richmond | 804.288.6258

FIRST PLACE
ROBERT CALL, MD
Richmond Allergy & Asthma Specialists
Henrico | 804.285.7420
www.richmondallergy.com

FIRST PLACE
JEFF GREEN, MD
VCU Medical Center
Richmond 
www.vcuhealth.org

It is a common misconception that anesthesiologists do not 
need good bedside manner. On the contrary, a physician 
anesthesiologist must quickly establish rapport with an anxious 
or frightened patient at a critical and stressful time in his or her 
life. I am honored to be recognized for having skill in this difficult 
situation.

ALLERGY & IMMUNOLOGY

ANESTHESIOLOGY
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HONORABLE MENTION 
ELIZABETH ANDERSON, AUD
Anderson Hearing & Speech
Richmond | 804.382.4137
www.eahshearing.com

SUSAN FOWLER, MED, CCC-A
Comprehensive ENT 
Glen Allen | 804.228.4484
www.comprehensiveent.us

TARA RUTH, PHD
Virginia Ear Nose & Throat
Henrico | 804.484.3700
www.virginia-ent.com

SECOND PLACE
JESSICA POE, AUD
Virginia Ear Nose & Throat
Mechanicsville | 804.484.3700
www.virginia-ent.com

THIRD PLACE
ROBYN BROWNE, AUD
Southside Ear, Nose, & Throat
Colonial Heights | 804.504.0530
www.southsideearnosethroat.com

SECOND PLACE
MATTHEW BRENGMAN, MD, FACS
Advanced Surgical Partners of Virginia
HCA Virginia Physicians
Richmond | 804.360.0600  
www.advancedsurgicalpartnersofva.com

THIRD PLACE
BRENNAN CARMODY, MD
Bon Secours General Surgery at St. Mary’s
Richmond | 804.893.8676
www.bonsecours.com 

HONORABLE MENTION 
GREGORY SCHRODER, MD, FACS
Advanced Surgical Partners of Virginia
HCA Virginia Physicians
Richmond | 804.360.0600  
www.advancedsurgicalpartnersofva.com

FIRST PLACE
HOLLY LAW, MED, CCC-A
Richmond ENT (Ear, Nose and Throat)
Richmond | 804.330.5501
www.richmondent.com

FIRST PLACE
JEFF SICAT, MD, FACE, FOMA
Virginia Weight & Wellness 
Glen Allen | 804.726.1500
www.VirginiaWeightLoss.com
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Treating others as I would want to be treated 
is how I treat my patients. Kindness and 
compassion go a long way.

As physicians, we have the honor and privilege of being intimately 
involved in people’s lives. Obesity is a chronic, progressive, 
complex, relapsing disease that requires lifelong treatment. Only 
by establishing meaningful relationships with patients, can we 
help work through the complex factors that affect body weight to 
develop an evidence-based, patient-centered treatment plan to 
achieve successful long-term weight loss and improved health 
and well-being.

Look for OurHealth  
ON SOCIAL MEDIA 
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SECOND PLACE
MARTIN CAPLAN, MD
Virginia Cardiovascular Specialists 
Richmond | 804.282.2685
www.vacardio.com

THIRD PLACE (TIE)
CHRISTOPHER NICHOLSON, MD
Henrico Cardiology Associates 
HCA Virginia Physicians
Richmond | 804.288.0134 
www.henricocardiology.com 

ROBERT SPERRY, MD
Virginia Cardiovascular Specialists 
Richmond | 804.288.4827
www.vacardio.com

HONORABLE MENTION 
DENISE DIETZ, MD
Cardiology Associates of Richmond
HCA Virginia
Colonial Heights | 804.560.8880
www.cardiologyrichmond.com 

SHAIVAL KAPADIA, MD
Cardiovascular Associates of Virginia
Midlothian | 804.794.6400
www.bonsecours.com 

CLIFFORD V. MORRIS, MD
Morris Cardiovascular and Risk  
Reduction Center
Hopewell | 804.530.1044
www.morriscardio.com

PETER RO, MD FACC
Virginia Cardiovascular Specialists
Richmond | 804.288.4827  
www.vacardio.com

MARK XENAKIS, MD, FACC
Cardiology of Virginia
Midlothian | 804.560.8782
www.cardiovirginia.com

FIRST PLACE
MARK JOHNS, MD, FACC
Cardiology of Virginia
Midlothian | 804.560.8782
www.cardiovirginia.com

CARDIOLOGY

SECOND PLACE
ANNA BENDER, DC 
Atlee Chiropractic Center
Mechanicsville | 804.730.7010
www.alteechiropractic.com

THIRD PLACE
MICHAEL MULVANEY, DC
Spinal Correction Center
Richmond | 804.404.9117
www.lovethatspine.com 

HONORABLE MENTION 
AVERIA BROWN, DC
Ariya Family Chiropractic Centers
Innsbrook/Westend | 804.270.5700
www.ariyafamilychiropractic.com

MARK GUARINO, DC
Guarino Chiropractic 
Glen Allen | 804.747.7474
www.guarinochiropractic.com

NICHOLAS RULLI, DC
Rulli Chiropractic Clinic
Richmond | 804.261.6685
www.rullichiropractic.com 

MICHAEL SPAGNOLO, DC
Glen Allen Chiropractic &  
Acupuncture Center
Glen Allen | 804.747.5464
www.drspagnolo.com

FIRST PLACE
JANINE SCHERM, DC, LMT
Ariya Family Chiropractic Centers
Westhampton | 804.288.1005
www.ariyafamilychiropractic.com

Good bedside manner builds trust with patients. 
It allows people to feel more comfortable and at 
ease with the care they are being given.

CHIROPRACTIC
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HONORABLE MENTION 
JONATHAN T. SCHAAF, MD
Executive Health Group
Richmond | 804.560.3295
www.executive.md

JOHN VERHEUL, MD, MPH
Health Visions MD
Midlothian | 804.601.6599
www.healthvisionsMD.com

HONORABLE MENTION 
CHRISTINE RESSLER, DDS
Virginia Family Dentistry
Short Pump | 804.364.7010
www.vadentist.com 

GLORIA WARD, DDS
Richmond | 804.270.7940
www.gloriawarddds.com 

WILLIAM MONACELL, DDS
Midlothian Family Dentistry
Midlothian | 804.593.0372
www.dentistrichmond.com 

DEBRA HASELTON, DDS
Richmond Center for Advanced Dentistry
Richmond | 804.935.5631
www.rcad.us

SECOND PLACE
JOY ROWE, MD
Partner MD
Richmond | 804.237.8282
www.partnermd.com

THIRD PLACE
HAYDEN PASCO, MD
Whole Health Physicians
Midlothian | 804.601.4901
www.wholehealthphysicians.com 

SECOND PLACE
STEPHEN BROWN, DDS
Brown, Reynolds, Snow, LeNoir Dentistry
Richmond | 804.288.5324
www.richmondcosmeticdentistry.com

THIRD PLACE
DAVID SCHLEIDER, DMD
Commonwealth Prosthodontics
Richmond | 804.346.3366
www.dentalimplantsrva.com 

SECOND PLACE
ZAIN HYDER, DDS
Virginia Family Dentistry
Midlothian | 804.794.9789
www.vadentist.com

THIRD PLACE
MARCI GUTHRIE, DDS
James River Family Dentistry
Richmond | 804.323.4200
www.jrfamilydentistry.com 

HONORABLE MENTION 
BENJAMIN CROWLEY, DDS
Crowley Dentistry 
Richmond | 804.223.5264
www.drcrowleydds.com

SECOND PLACE
JULIA NUNNELY, MD
VCU Health & Massey Cancer Center
Richmond | 804.560.8919
www.vcuhealth.org

THIRD PLACE
EILEEN KITCES, MD
Richmond Dermatology & Laser Specialists
Richmond | 804.282.8510
www.richmonddermlaser.com 

HONORABLE MENTION 
VICTORIA GROSS, MD
Richmond Dermatology & Laser Specialists
Richmond | 804.282.8510  
www.richmonddermlaser.com

SUSAN RICHARDSON-OVERSTREET, DDS
River City Dentistry
Glen Allen | 804.270.7737
www.rivercitydentistryrva.com

AILIN SHAN, DMD
Glenside Dental
Richmond | 804.756.6658
www.glensidedental.com

W. NEIL SNOW, DDS
Brown, Reynolds, Snow, LeNoir Dentistry
Richmond | 804.288.5324  
www.richmondcosmeticdentistry.com

ELENI TARASIDIS, DDS
Amelia Family Dentistry
804.561.4379
www.amfamdent.com

MELISSA KING, MD, JD
Richmond Dermatology & Laser Specialists
Richmond | 804.282.8510
www.richmonddermlaser.com

LAURA REGAN, MD
James River Dermatology
Mechanicsville & Midlothian
804.379.0116
www.jamesriverderm.com

GEORGIA SEELY, MD
Dermatology Associates of Virginia, PC
Richmond | 804.549.4040
www.dermva.com 

FIRST PLACE
BRIAN NEELY, MD 
Whole Health Physicians
Midlothian | 804.601.4901
www.wholehealthphysicians.com 

FIRST PLACE
KAREN MCANDREW, DMD, MS
Virginia Center for Prosthodontics
Richmond | 804.741.8689 
www.vapros.net

FIRST PLACE
ELIZABETH REYNOLDS, DDS
Brown, Reynolds, Snow, and LeNoir Dentistry
Richmond | 804.288.5324  
www.richmondcosmeticdentistry.com

FIRST PLACE
CAMILLE HAISLEY-ROYSTER, MD
Commonwealth Dermatology
Richmond | 804.282.0831
www.comderm.com
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Good bedside manner is important to me because it is the 
foundation of the doctor-patient relationship. I believe in 
collaboration between the doctor and the patient with the goal 
being a personalized and achievable plan for every patient. Whole 
Health Physicians was founded with exactly this in mind.

I am humbled to again receive this recognition – for the most 
important aspect of our practice that is patient care and comfort. 
As a specialist in prosthodontics, it is our responsibility to 
treat the many needs of our patients. Spending time providing 
information and addressing concerns is just as important as the 
actual delivery of care. Our time with you is the most important 
part of our day.

The perception of dentistry is certainly one associated with angst and 
trepidation. For this reason, patients often come to their appointments with 
a preconceived notion of what is going to happen at that appointment. 
Anything I can do as a practitioner to alleviate my patient’s anxiety provides 
a tremendous service to my patient. I truly feel it is imperative that the 
patient feel as comfortable as possible with me and the procedure. That 
falls into “bedside manner” I suppose. I love practicing dentistry but I truly 
love my patients; they are why I do what I do, and my team and I always 
try to make sure that our patients know that.

It is important to me and to our practice that we 
honor the trust our patients place in us every 
day by trying to provide the best care possible.
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HONORABLE MENTION 
MATTHEW BRIDGES, MD 
Commonwealth Ear, Nose and Throat 
Specialists, PC. 
Midlothian | 804.378.7443
www.commonwealthentpc.com 

LAURENCE DINARDO, MD, FACS
VCU Health & Massey Cancer Center
Richmond | 804.762.6161
www.vcuhealth.org

GEORGE TARASIDIS, MD
Virginia Ear, Nose & Throat
Midlothian | 804.484.3700
www.virginiaent.com 

SECOND PLACE
TRISH WILKINS, MS, RD
Richmond | 804.346.9866
www.trishwilkins.com

THIRD PLACE
TINA SHIVER, RD
Lighten Up Inc.
Richmond | 804.254.1002
www.tinashiver.com 

HONORABLE MENTION 
JENNIFER FAGAN, RD
Specialty Nutrition and Health, LLC
Henrico | 804.864.1998
www.specialtynutritionandhealth.com  

SECOND PLACE
DAVID SALLEY, MD
Virginia Ear Nose & Throat
Richmond | 804.484.3700
www.virginia-ent.com

THIRD PLACE (TIE)
PATRICK GIBBONS, MD
Commonwealth Ear Nose and Throat 
Specialists, PC. 
Midlothian | 804.378.7443
www.commonwealthentpc.com 

JULIE REDMON, MD
Comprehensive ENT
Glen Allen | 804.228.4480
www.comprehensiveent.us

FIRST PLACE
MARY-JO SAWYER, RD
VCU Health
Richmond | 804.828.0970
www.vcuhealth.org

FIRST PLACE
MICHAEL ARMSTRONG, MD
Richmond ENT 
Richmond | 804.330.5501
www.richmondent.com
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Deciphering nutrition information can be confusing and daunting 
at times. By listening to my patients’ concerns with kindness and 
empathy, it encourages trust and opens communication. Together 
we’re able to work towards selecting the best food choices to 
meet their individual health needs and lifestyle.

When I am feeling sick, I just want someone to 
care. Listening is the most important part of the 
consultation.

athelas
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HONORABLE MENTION 
KEVIN J. NOREIKA, DO
HCA Virginia – Johnston-Willis Hospital
Richmond | 804.483.5000
www.johnstonwillismed.com 

CHARLES SHIELDS, MD
HCA Virginia – Henrico Doctors’ Hospital
Richmond | 804.289.4500
www.henricodoctors.com

HONORABLE MENTION 
ROBERT P. CASTELLUCCI, MD
Henrico | 804.282.9899

ELIZABETH WALLACE, MD
Virginia Endocrinology
Midlothian | 804.423.3636
www.virginiaendo.com

SECOND PLACE
F. JEROME DISKIN, MD
Richmond Emergency Physicians, Inc.
Richmond | 804.287.7066

THIRD PLACE
JEFFREY MASON, MD
Richmond Emergency Physicians, Inc.
Richmond | 804.287.7066

SECOND PLACE
KELSEY SALLEY. MD
Virginia Endocrinology 
Midlothian & Henrico | 804.423.3636
www.virginiaendo.com

THIRD PLACE
GREGORY COOK, MD
Richmond Diabetes and Endocrinology
Richmond | 804.287.7570
Mechanicsville | 804.764.7686
www.bonsecours.com 

SECOND PLACE
HAROLD MARTINEZ, DDS
Commonwealth Endodontics
Midlothian & Richmond
804.501.0501
www.commonwealthendo.com 

THIRD PLACE
JESSE HARRIS, DDS
East Coast Endodontics
Mechanicsville | 804.559.3636
www.eastcoastendo.com

SECOND PLACE
XIAO JIN, MD 
Southside Hospitalist Group
Petersburg | 804.765.5991
www.srmconline.com 

THIRD PLACE
AMY MARSHALL, MD
Virginia Physicians, Inc.
Midlothian Family Practice
Midlothian | 804.744.0200
www.vaphysicians.com 

HONORABLE MENTION 
PAIGE HOLBERT, DDS, MS 
Virginia Family Dentistry
Midlothian | 804.379.1011
www.vadentist.com 

RONALD VRANAS, DDS
Commonwealth Endodontics
Midlothian & Richmond
804.501.0501
www.commonwealthendo.com 

HONORABLE MENTION 
RICHARD GERGOUDIS, MD
Commonwealth Primary Care – Glen Forest
Richmond | 804.288.1800
www.cpcva.com 

BAMBI GLADFELTER, DO
Primary Health Group – Short Pump
HCA Virginia
Henrico | 804.217.9091
www.phg-shortpump.com 

PAMELA WRATCHFORD, MD
Ashcake Family Practice 
Mechanicsville | 804.559.2916
www.ashcakefamilyphysician.com

KEN ZELENAK, MD 
Commonwealth Primary Care – Richmond
Richmond | 804.288.3001
www.cpcva.com 

FIRST PLACE
TODD REIMAN, MD
HCA Virginia – Chippenham Hospital
Richmond | 804.483.0000
www.chippenhammed.com 

FIRST PLACE
MEREDITH BERGER, MD
Virginia Diabetes & Endocrinology, PC
Midlothian | 804.272.2702
www.vadiabetes.com

FIRST PLACE
TIMOTHY FINKLER, DDS
Commonwealth Endodontics
Midlothian & Richmond
804.501.0501
www.commonwealthendo.com 

FIRST PLACE
JOHN SIEDLECKI, MD
Family Practice Specialists Richmond, PC
Midlothian | 804.330.3335
www.fpsrichmond.com 
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Good bedside manner may help to somewhat lessen the emotional distress 
and apprehension that goes along with acute illness or injuries. A part of 
it is also trying to proactively address anticipated common expectations 
to avoid predictable dissatisfaction in various situations, such as when I 
do not prescribe an antibiotic for the common cold, or when a “negative 
workup” may most often be a good thing, or why getting some tests or 
results “takes so long.” And when appropriate, a good joke can lighten 
things up!

I’m passionate about endocrinology and the whole story. 
I enjoy working with patients to deliver medical solutions 
that are most suited to individual situations. My nurse 
and I work closely to deliver a personal and pleasant 
experience for our patients.

A friend and mentor of mine, Dr. Richard Wood, who recently retired, said it 
best: ‘We treat people, not teeth.’ It is an honor and privilege to be involved 
and trusted in one’s healthcare. Delivering care is a cooperative effort with 
many important parts. I am honored to be given this distinction and this 
strongly reflects the greatness of our patients and referrers. Thank you for 
the trust you have placed in Commonwealth Endodontics and thank you for 
allowing us to be your partner.

It is truly an honor to be recognized by my patients and the Richmond 
Metro community. I believe a good bedside manner allows patients to relax 
and more easily share what is important to their health. It helps develop the 
all-important doctor-patient relationship. This is a relationship that needs 
to be based on trust and should evolve over time becoming more important 
to both doctor and patient. Establishing a good rapport with patients allows 
physicians to deliver the most compassionate and highest quality care.
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HONORABLE MENTION 
GEOF TIDEY, MD
Virginia Fertility Associates
Richmond | 804.379.9000
www.virginiafertilityassociates.com

HONORABLE MENTION 
HENRY ELLETT, MD
Gastrointestinal Specialists, Inc.
Richmond | 804.285.8206
www.gastrova.com

YIPING RAO, MD
Digestive Care Center of Virginia 
Petersburg | 804.504.5570
www.virginiagi.com

ALEX SEAMON, MD 
Gastrointestinal Specialists, Inc.
Mechanicsville | 804.285.8206
www.gastrova.com

BIMALJIT SANDHU, MD
Richmond Gastroenterology Associates 
Richmond | 804.673.2806
www.richmondgastro.com

SECOND PLACE
KENNETH STEINGOLD, MD
Virginia Fertility Associates
Richmond | 804.379.9000
www.virginiafertilityassociates.com

THIRD PLACE
ANISH SHAH, MD
Virginia Fertility Associates
Richmond | 804.379.9000
www.virginiafertilityassociates.com

SECOND PLACE
ROBERT S. FLYNN, MD
Richmond Gastroenterology Associates
Richmond | 804.330.4021
www.richmondgastro.com

THIRD PLACE
OMER KHALID, MD
Gastrointestinal Specialists, Inc.
Richmond | 804.285.8206
www.gastrova.com 

FIRST PLACE
MICHAEL EDELSTEIN, MD
Virginia Fertility Associates
Richmond | 804.379.9000
www.virginiafertilityassociates.com

FIRST PLACE
WILLIAM BRAND JR., MD
Gastrointestinal Specialists, Inc.
Henrico | 804.285.8206  
www.gastrova.com
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Infertility patients feel particularly vulnerable when they 
begin treatments. Our office understands and responds to 
this by welcoming our patients in a safe and reassuring 
atmosphere where they can express their feelings and be 
treated with respect.

Physicians should understand what a privilege we have 
to take care of patients. We should listen better, try not to 
rush the patient through the visit, and treat everyone with 
the care and compassion we would hope to be treated 
with ourselves.
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HONORABLE MENTION 
BIKRAM SAINI, MD 
JenCare Senior Medical Center 
Richmond | 804.344.9848
www.jencaremed.com 

MOHAMMAD SIDDIUI, MD
Bon Secours Senior Care Services
Glen Allen | 804.893.8627
www.bonsecours.com 

KELLY HAGAN, MD, FACP
Virginia Cancer Institute
Mechanicsville | 804.559.2489
www.vacancer.com 

ASIT PAUL, MD, PHD
VCU Health & Massey Cancer Center 
Richmond | 804.828.5116
www.vcuhealth.org

ANDREW POKLEPOVIC, MD
VCU Health & Massey Cancer Center 
Richmond | 804.828.5116
www.vcuhealth.org

DAVID TRENT, PHD, MD
Virginia Cancer Institute
Richmond | 804.287.3000
www.vacacner.com

SECOND PLACE
PETER BOLING, MD
VCU Center for Advanced Health 
Management
Richmond | 804.254.3500
www.vcuhealth.org

THIRD PLACE
SARAH HOBGOOD, MD
VCU Health 
Richmond | 804.254.3500
www.vcuhealth.org

SECOND PLACE
HAROLD CHUNG, MD
VCU Health & Massey Cancer Center
Richmond | 804.828.5116
www.vcuhealth.org

THIRD PLACE
MARY HELEN HACKNEY, MD 
VCU Health – Hematology/Oncology 
Richmond | 804.828.5116
www.vcuhealth.org

HONORABLE MENTION 
ELKE FRIEDMAN, MD
Virginia Cancer Institute 
Richmond | 804.330.7990
www.vacancer.com

SECOND PLACE
SUZANNE LAVOIE, MD 
Children’s Hospital of Richmond at VCU
Richmond | 804.828.CHOR (2467)
www.chrichmond.org

THIRD PLACE
DAVID FRIEDEL, MD, FAAP
Children’s Hospital of Richmond at VCU
Richmond | 804.828.CHOR (2467)
www.chrichmond.org

SECOND PLACE
LEAH HOLLON, ND, MPH
Richmond Natural Medicine
Richmond | 804.476.2942
www.richmondnaturalmed.com 

THIRD PLACE
ASHLEY MANNELL, RD, NP, IFMCP
Richmond Integrative Psychiatric &  
Nutrition Services
Richmond | 804.513.9507
www.richmondfoodandmood.com 

FIRST PLACE
DANIEL JANNUZZI, MD
JenCare Senior Medical Center 
Richmond | 804.344.9848
www.jencaremed.com

FIRST PLACE
SEABORN WADE, III, MD
Virginia Cancer Institute
Mechanicsville | 804.559.2489
www.vacancer.com

FIRST PLACE
JAMES W. BROOKS JR., MD
Infectious Disease Specialists
Richmond | 804.673.2814

FIRST PLACE
AARON HARTMAN, MD
Richmond Integrative & Functional Medicine
Midlothian | 804.221.4506
www.richmondfunctionalmedicine.com 
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A compassionate bedside manner is the antidote to 
today’s often cold and impersonal hi-tech medical 
environment. It is also what every person deserves. I am 
fortunate to work for an organization that puts a high 
priority on love, accountability and passionate service to 
those in need.

Our patients are going through the toughest battle 
they have ever faced. I try to show them hope and 
empathy to help them not only fight their cancer, but 
live their lives to the fullest.

It is truly a privilege to be a member of the medical profession, 
and I am humbled by the trust that patients place in our care. I 
continue to learn every day from my trusted colleagues in the 
Richmond medical community. But above all, I was blessed to 
have the greatest role model: my father. He was a physician at 
MCV for over 50 years and showed me the importance of treating 
patients with compassion, honesty, dignity and humor.

Good patient rapport is critical for establishing a patient’s 
trust and confidence that we are here to help. Without this, 
a patient won’t have the confidence to follow through on 
necessary recommendations. TR
US

T
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SIDNEY JONES, MD
West End Internal Medicine
Richmond | 804.282.7857
www.bonsecours.com 

DEBORAH KOEHN, MD 
VCU Health 
Richmond | 804.560.8950
www.vcuhealth.org

SEEMA PATEL, MD
Bon Secours Short Pump Primary Care
Henrico | 804.612.2980
www.bonsecours.com 

RICHARD PEEBLES, MD
Primary Health Group – Retreat
HCA Virginia
Richmond | 804.822.3480
www.phgretreat.com 

HONORABLE MENTION 
KAREN HENDRICKS-MUNOZ, MD, MPH
Children’s Hospital of Richmond at VCU
Richmond | 804.828.9956
www.chrichmond.org

SECOND PLACE
RICHARD TATE, MD
Commonwealth Primary Care – Richmond 
Richmond | 804.288.3001
www.cpcva.com 

THIRD PLACE
ANAND LOTHE, MD
Virginia Physicians, Inc.
Innsbrook Primary Care
Glen Allen | 804.346.1780
www.vaphysicians.com

HONORABLE MENTION 
CHUCK BALL, MD
Encompass Health Richmond
Richmond | 804.288.5700
www.encompasshealth.com 

SECOND PLACE
RAVI SHANKAR, MD
The Perinatal Center
Mechanicsville | 804.287.7650
www.bonsecours.com 

THIRD PLACE
JENNY FOX, MD, MPH 
Children’s Hospital of Richmond at VCU
Richmond | 804.828.CHOR (2467)
www.chrichmond.org

SECOND PLACE
DOMENIC SICA, MD
VCU Health
Richmond | 804.828.2161
www.vcuhealth.org

THIRD PLACE
MARY MCNEER, MD
Nephrology Specialists, PC
Richmond | 804.282.9133
www.nephspec.com

SECOND PLACE
DAWEN BU, MD
Neuro-Care of Virginia 
Prince George | 804.452.4546
www.neurocareofva.com

THIRD PLACE
JONATHAN SNIDER, MD
VCU Health
Richmond | 804.762.6161 
www.vcuhealth.org 

HONORABLE MENTION 
ARI HIRSCH, MD
Richmond Nephrology Associates 
Richmond | 804.272.5814
www.richmondnephrologyassociates.com

H. BRIAN PEPPIATT, MD
Richmond Nephrology Associates 
Richmond | 804.272.5814
www.richmondnephrologyassociates.com

 

HONORABLE MENTION 
STACEY EPPS, MD
Bon Secours Neurology Clinic
Midlothian l 804-325-8750
www.bonsecours.com 

SCOTT VOTA, DO
VCU Health
Richmond | 804.828.9350
www.vcuhealth.org

FIRST PLACE
MINH Q. TRAN, MD
Reynolds Primary Care
Richmond | 804.346.1515
www.vaphysicians.com

FIRST PLACE
JAMES CHRISTMAS, MD
Commonwealth Perinatal Services
HCA Virginia
Richmond | 804.289.4972
www.commonwealthperinatal.com 

FIRST PLACE
MARTIN STARKMAN, MD
Richmond | 804.282.8005  

FIRST PLACE
MATTHEW BOYCE, MD
Neurological Associates
HCA Virginia Physicians
Richmond | 804.288.2742
www.nairichmond.com
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This award means a great deal to me and I am so grateful for the 
privilege and opportunity to care for my patients. I couldn’t have 
earned this if it were not for my outstanding staff who allows me 
to have the ability and time to give excellent care and attention to 
each and every patient who comes to our practice.

Good bedside manner is what allows me to not just listen, but 
to hear the patient, and that builds trust. When the patient trusts 
that I can hear what they are saying, we, as a team, can begin the 
work of solving their problem.

Early in my career, I realized what a privilege it was to take care 
of patients and their families. That relationship grows over the 
years and is unlike any other achievement you may attain.

I consider bedside manner to be a critical part of patient care. 
Building trust and rapport with my patients enables better 
outcomes for them. When patients feel comfortable enough to 
share their experiences with me, I can provide them with more 
nuanced treatment and quality care. 



49www.OurHealthRichmond.com

2018 Best Beside M
anner Aw

ards
  •  G

R
E

A
T

E
R

 R
IC

H
M

O
N

D



50 OurHealth | The Resource for Healthy Living in Greater Richmond

HONORABLE MENTION 
BECKY ANDREWS, RN, MSN, FNP, CORLN
Richmond ENT
Richmond | 804.330.5501
www.richmondent.com 

STAN HATCHER, MSN, FNP-C
National Spine & Pain Center
Midlothian | 804.213.2390
www.treatingpain.com 

JERE KITCHEN, FNP
Commonwealth Primary Care – Huguenot
Midlothian | 804.378.7373
www.cpcva.com

ERIN NOWLIN, NP
Sheltering Arms Physical Rehabilitation 
Centers
Mechanicsville | 804.764.1000
www.shelteringarms.com 

JONATHAN PENDER, ACNP
Patient First | Richmond
804.968.5700 | www.patientfirst.com 
Richmond ENT | Richmond 
804.330.5501 | www.richmondent.com 

SECOND PLACE (TIE)
SABRINA HAWKINS, CPNP, CLC
Richmond Pediatric Associates, Inc
Mechanicsville | 804.559.0447
West End | 804.747.1750 
www.richmondpediatrics.com 

AMY MEADORS, RN, MSN, FNP, CORLN
Richmond ENT 
Richmond | 804.330.5501
www.richmondent.com 

THIRD PLACE
CAROL GRUBER, ANP
Virginia Urology 
Stony Point & Prince George
804.330.9105
www.uro.com 

FIRST PLACE
AMY L. FOSTER, AGACNP-BC
Virginia Palliative Partners 
Palliative Care at  
Johnston-Willis Hospital
Richmond | 804.483.6189
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Good bedside manner can 
be the best medicine a 
patient receives. When I 
walk into a patient’s room, I 
remember that this person 
is someone’s parent or 
sibling or child. I treat them 
just like I want myself or 
my family treated. 

B. BOYDEN CLARY III, MD 
OB/GYN Associates
HCA Virginia Physicians
Richmond | 804.741.0440
www.obgyn-assoc.com 

SUSAN LANNI, MD
VCU Health
Richmond | 804.828.4409
www.chrichmond.org

THOMAS MEAD, MD
Dominion Women’s Health, Inc.
Mechanicsville | 804.730.0800
Midlothian | 804.464.2453
Tappahannock | 804.730.0800
West End | 804.288.1106
www.dominionwomenshealth.com 

MONICA POWERS, MD
Virginia Women’s Center
Mechanicsville | 804.288.4084
www.virginiawomenscenter.com

SECOND PLACE
ALEXANDRA TATE, MD
Virginia Women’s Center
Richmond | 804.288.4084
www.virginiawomenscenter.com 

THIRD PLACE
MARK HYDE, MD, FACOG
VPFW (Virginia Physicians for Women)
Richmond | 804.897.2100
www.vpfw.com

HONORABLE MENTION 
HEIDI BRAUN, MD
Virginia Women’s Center
Richmond | 804.288.4084
www.virginiawomenscenter.com

FIRST PLACE
DANNY SHABAN, MD
Dominion Women’s Health, Inc.
Mechanicsville | 804.730.0800
Midlothian | 804.464.2453
West End | 804.288.1106
www.dominionwomenshealth.com 
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Building trust and a 
bond with my patients is 
important so I can provide 
the highest quality of care.

SECOND PLACE
KHALED MOUSTAFA, MD 
Richmond Urgent Care
Richmond | 804.615.5060
www.richmonduc.com 

THIRD PLACE
ANDREA HALL, MD
AFC Urgent Care – Midlothian
Midlothian | 804.409.0870
www.afcurgentcaremidlothian.com 

FIRST PLACE
JOSEPH ANDRIANO, MD
HCA Richmond / Occupational Health
Richmond | 804.228.6708
www.hcavirginia.com 
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Good bedside manner is important to me because it helps me to 
connect with a patient. I want to gain their trust and confidence 
that I am here for them, regardless of the issue.
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HONORABLE MENTION 
READ MCGEHEE III, MD
Virginia Eye Institute
Richmond | 804.287.4216
www.vaeye.com 

RISHI PARIKH, MD
Dominion Eye Associates
Richmond | 804.285.0680
www.dominioneye.com 

EVAN SILVERSTEIN, MD
Children’s Hospital of Richmond at VCU 
Richmond | 804.828.CHOR (2467)
www.chrichmond.org

HONORABLE MENTION 
MICHEL KISH, OD
Hanover Family Eyecare 
Mechanicsville | 804.746.5245
www.visionsource-hanovereye.com 

DAVID LEROUX, OD
Family Vision Care of Richmond
Glen Allen | 804.217.9883
www.familyvisioncareofrichmond.com

PETER NARDONE, OD
Patterson Eye Clinic
Richmond | 804.285.7638
www.pattersoneyeclinic.com

SECOND PLACE
VIKRAM BRAR, MD
VCU Health
Richmond | 804.828.9315
www.vcuhealth.org

THIRD PLACE
HEROLD BERNSTEIN, MD
Richmond Eye Associates, PC
Richmond | 804.270.0330
www.richmondeye.com

SECOND PLACE
DAVID MOHRMAN, OD 
RVA Eye Care Optometrists
Henrico | 804.364.1837
Glen Allen | 804.515.7733
Richmond | 804.282.7228
www.rvaeyecare.com 

THIRD PLACE
KENSINGTON HATCHER, OD
Virginia Eye Institute
Richmond | 804.287.4200
www.vaeye.com 

SECOND PLACE
GREGORY M. ZOGHBY, DDS
Commonwealth Oral and Facial Surgery
Richmond | 804.354.1600
www.commonwealthofs.com

THIRD PLACE
ROSS WLODAWSKY, DDS
Virginia Oral & Facial Surgery 
Midlothian | 804.934.3223
www.oralfacialsurgery.com

HONORABLE MENTION 
KANYON KEENEY, DDS
Virginia Oral & Facial Surgery
Mechanicsville & West End
804.559.5416
www.oralfacialsurgery.com

SECOND PLACE
WAKESHI BENSON, DDS
WB Orthodontics
Chester | 804.454.1888
www.wb-orthodontics.com

THIRD PLACE
GRAHAM GARDNER, DDS
Gardner Orthodontics
Richmond | 804.282.0505
www.gardnergrins.com

ROBERT STRAUSS, DDS, MD
VCU Dental Care
Richmond | 804.628.6637
www.vcudentalcare.com 

MONROE HARRIS JR., DMD
Virginia Oral & Facial Surgery
Richmond | 804.359.4474
www.oralfacialsurgery.com 

AMMAR SARRAF, DDS
Commonwealth Oral & Facial Surgery
Richmond | 804.354.1600
www.commonwealthofs.com

HONORABLE MENTION 
RICHARD BYRD, DDS
Dr Richard Byrd & Associates
Richmond | 804.330.0508
Midlothian | 804.379.3718
www.drbyrddds.com 

JOHN MONACELL, DDS
Monacell Orthodoctics
Mechanicsville | 804.746.0918
Sandston | 804.737.6757
www.monacellorthodontics.com 

ALLISON PURCELL, DDS
Virginia Family Dentistry  
Ironbridge | 804.743.8166
Mechanicsville | 804.730.3400
www.vadentist.com 

FIRST PLACE
JOSEPH D. IUORNO, MD
Commonwealth Eye Care Associates
Richmond | 804.271.6363 
www.commonwealtheye.com

FIRST PLACE
RICHARD DOUGLAS, OD
Douglas Optometry
Chester | 804.748.6983
www.douglasoptometry.com

FIRST PLACE
D. OMAR WATSON, DDS, MD, FACS
Virginia Oral & Facial Surgery
Midlothian | 804.608.3200
www.oralfacialsurgery.com

FIRST PLACE
PAUL WHITE, DDS
White Orthodontics
Richmond | 804.715.1998
www.smilerichmond.com
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I consider a doctor’s ability to listen to patients and understand 
how their medical illness impacts their quality of life as an 
important factor in their care. Open communication helps to 
establish a relationship and build trust between patient and 
provider, which enhances the healing process.

We are so honored to be recognized for the third year in a row by 
the readers of OurHealth Richmond. Each visit offers us a chance 
to foster relationships with patients, so we can best serve their 
vision needs. Our team deserves so much credit for going the 
extra mile with patients in a way that really adds to their visit. Our 
patients are the reason we are here. It puts a smile on our faces 
and makes our work more meaningful when patients and their 
friends and family return to us year after year. Thank you.

I am truly honored and thankful for the recognition this year and 
in past years for this award! I recognize that most people have a 
fear of surgery, including myself, which is why my philosophy is 
to always stick to the golden rule of ‘do unto others as you would 
have them do unto you.’

It is an honor to once again be selected for “Best Bedside 
Manner,” but in reality, our team deserves this recognition. They 
take such great care of our patients, and are so talented, that 
I’m able to focus most of my energy on our patient’s experience. 
We truly love our patients and love what we do, so treating our 
patients like family just comes naturally.
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SECOND PLACE
C. TATE HEPPER, MD
OrthoVirginia
Richmond | 804.288.8512
www.orthovirginia.com 

THIRD PLACE
DAVID MILLER SR., MD
OrthoVirginia
N. Chesterfield | 804.320.1339
www.orthovirginia.com 

HONORABLE MENTION 
WILLIAM NORDT, III, MD
OrthoVirginia
Richmond | 804.288.3136
www.orthovirginia.com 

VICTORIA KUESTER, MD
Children’s Hospital of Richmond at VCU 
Richmond | 804.828.CHOR (2467)
www.chrichmond.org

JACOB BUDNEY, MD
G2 Orthopedics and Sports Medicine
Richmond & Tri-City area
804.223.6819
www.g2orthopedics.com

FIRST PLACE
VIPOOL K. “VIC” GORADIA, MD 
G2 Orthopedics and Sports Medicine
Richmond & Tri-City area
804.223.6819
www.g2orthopedics.com 

I believe each patient should receive personalized treatment 
instead of using a ‘one size fits all approach.’ I listen to each 
patient so I can understand their needs and then offer customized 
treatment options for them.

ORTHOPAEDICS

HONORABLE MENTION 
ERIK DAVIS, MD
National Spine & Pain Centers
Midlothian | 804.213.2390
www.treatingpain.com 

JOHN BARSANTI, MD
Commonwealth Spine & Pain Specialists
Richmond | 804.288.7246
www.commonwealthspineandpain.com

SECOND PLACE
P. DUKE CRANE, MD
Neurosurgical Associates, PC
Richmond | 804.288.8204
www.neurosurgicalva.com

THIRD PLACE
MICHAEL DEPALMA, MD
Virginia iSpine Physicians
Richmond | 804.330.0303
www.vaispine.com 

FIRST PLACE
YAOMING GU, MD
National Spine & Pain Center
Glen Allen | 804.270.7262
www.treatingpain.com
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SECOND PLACE
TAHIRA NAVIWALA, MD
Bon Secours Palliative Medicine
Richmond | 804.288.2673
www.bonsecours.com 

THIRD PLACE
ERIN ALESI, MD
VCU Health & Massey Cancer Center
Richmond | 804.828.5116
www.vcuhealth.org

HONORABLE MENTION 
MARC FLICKINGER, MD
Bon Secours Palliative Medicine
Richmond l 804.288.2673
www.bonsecours.com

FIRST PLACE
JEAN TEASLEY, MD
Children’s Hospital of Richmond at VCU 
Richmond | 804.828.CHOR (2467)
www.chrichmond.org

Working with children and their families in the midst of 
complex and severe medical issues is a privilege. My 
goals are to facilitate family centered care and provide 
symptom relief.

PALLIATIVE MEDICINE
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SECOND PLACE
ANNE-MARIE IRANI, MD
Children’s Hospital of Richmond at VCU 
Richmond | 804.828.CHOR (2467)
www.chrichmond.org

THIRD PLACE
SANTHOSH KUMAR, MD, FAAAAI, FACAAI
Children’s Hospital of Richmond at VCU 
Richmond | 804.828.CHOR (2467)
www.chrichmond.org

SECOND PLACE
MARY FALTERMAN, MD
Pediatric Cardiology of Virginia, PC
Richmond | 804.285.1611
www.pediatriccardiologyva.com 

THIRD PLACE
WILLIAM MOSKOWITZ, MD*
Children’s Hospital of Richmond at VCU 
Richmond | 804.828.CHOR (2467)
www.chrichmond.org
*As of August 2018, Dr. Moskowitz is no 
longer in the Richmond area.

SECOND PLACE
LINDSEY NORTH, DDS
Dr Richard Byrd & Associates
Midlothian | 804.379.3718
www.drbyrddds.com 

THIRD PLACE
MERRA GOKLI, DDS
Pediatric Dentistry and  
Orthodontics of Virginia
Midlothian | 804.739.0963
Colonial Heights | 804.526.9815
www.pdova.com

HONORABLE MENTION 
TEGWYN BRICKHOUSE, DDS 
VCU Dental Care
Richmond | 804.828.9095
www.vcudentalcare.com

JEFF LAUGHLIN, DDS
Jeff Laughlin, DDS
Virginia Family Dentistry
Ashland | 804.550.3324
West End | 804.351.5432
www.vadentist.com 

HOLLY LEWIS, DMD, MS
Sparkle Pediatric Dentistry 
Henrico | 804.746.7382
www.sparklepediatricdentistry.com

FIRST PLACE
WEI ZHAO, MD, PHD, FAAAAI, FACAAI
Children’s Hospital of Richmond at VCU 
Richmond | 804.828.CHOR (2467)
www.chrichmond.org

FIRST PLACE
KERRI CARTER, MD, FAAP
Children’s Hospital of Richmond at VCU 
Richmond | 804.828.CHOR (2467)
www.chrichmond.org

FIRST PLACE
ELIZABETH MILLER, DDS
Atkins, Maestrello, Miller, & Associates  
Pediatric Dentistry, PC
Richmond | 804.741.2226
www.pediatricdentistrichmond.com
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I think good bedside manner comes from respecting the 
partnership that is the doctor-patient/family relationship and 
finding a way to build trust even during what could be the worst 
moments of a family’s life. I take great pride to ensure my 
patients know that I see them as people and not just another case 
– that’s what we would all want if we were in their position.

I love connecting with my little patients and making their dental visits 
a pleasant experience. If the children are happy, so are the parents. 
My passion is working with very nervous and fearful patients and 
boosting their confidence over time to the point where they really 
enjoy and understand the value of coming to the dentist. The trust 
the parents place in me as a dentist for their child is a true gift and it 
allows me to do what I love most!

RESPECT
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SECOND PLACE
ANSHU GUPTA, MD
Children’s Hospital of Richmond at VCU 
Richmond | 804.828.CHOR (2467)
www.chrichmond.org

THIRD PLACE
EDMOND (TREY) WICKHAM III, MD, FAAP
Children’s Hospital of Richmond at VCU 
Richmond | 804.828.CHOR (2467)
www.chrichmond.org

SECOND PLACE
TED WILLIAMS, MD
Bon Secours Pediatric  
Gastroenterology Associates
Richmond | 804.281.8303
www.bonsecours.com 

THIRD PLACE
CARL ROUNTREE JR., MD
Bon Secours Pediatric  
Gastroenterology Associates
Richmond | 804.281.8303
www.bonsecours.com

SECOND PLACE
GITA MASSEY, MD 
Children’s Hospital of Richmond at VCU 
& Massey Cancer Center
Richmond | 804.828.CHOR (2467)
www.chrichmond.org

THIRD PLACE
MARIEKA HELOU, MD, MPH 
Children’s Hospital of Richmond at VCU 
& Massey Cancer Center
Richmond | 804.828.CHOR (2467)
www.chrichmond.org

HONORABLE MENTION 
CHRISTINA WIEDL, DO 
Children’s Hospital of Richmond at VCU 
& Massey Cancer Center
Richmond | 804.828.CHOR (2467)
www.chrichmond.org

FIRST PLACE
ANIL KUMAR, MD
Pediatric Endocrinology and Diabetes Associates
Richmond | 804.281.8303
www.bonsecours.com 

FIRST PLACE
NARENDRA VADLAMUDI, MD, DCH, MRCPCH
Children’s Hospital of Richmond at VCU 
Richmond | 804.828.CHOR (2467)
www.chrichmond.org

FIRST PLACE
INDIA SISLER, MD 
Children’s Hospital of Richmond at VCU 
& Massey Cancer Center
Richmond | 804.828.CHOR (2467)
www.chrichmond.org
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Most of the parents and children who come to see doctors 
are anxious, stressed and worried. It is very important that the 
provider make them comfortable, listen to them, take time to 
explain things and ease their concerns.

In my opinion, bedside manner is listening and relating to 
the patients in a respectful manner. We, as a team, see every 
encounter as an opportunity to make the children and families 
feel comfortable and confident in an otherwise stressful 
environment.

Bedside manner sets the tone of the relationship I have with my 
patients, and a good doctor-patient relationship is key to doing 
my job well.

SECOND PLACE
RAJANYA PETERSSON, MD 
Children’s Hospital of Richmond at VCU 
Richmond | 804.828.CHOR (2467)
www.chrichmond.org

THIRD PLACE
DANIEL COELHO, MD, FACS
Children’s Hospital of Richmond at VCU 
Richmond | 804.828.CHOR (2467)
www.chrichmond.org

FIRST PLACE
KELLEY DODSON, MD
Children’s Hospital of Richmond at VCU 
Richmond | 804.828.CHOR (2467)
www.chrichmond.org
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Good bedside manner puts children and 
families at ease and definitely reduces stress 
related to healthcare decisions and surgery.
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SECOND PLACE
DAVID FRIEDEL, MD, FAAP
Children’s Hospital of Richmond at VCU 
Richmond | 804.828.CHOR (2467)
www.chrichmond.org

THIRD PLACE
WILLIAM KOCH, MD
Children’s Hospital of Richmond at VCU 
Richmond | 804.828.CHOR (2467)
www.chrichmond.org

FIRST PLACE
BETH MARSHALL, MD
Children’s Hospital of Richmond at VCU 
Richmond | 804.828.CHOR (2467)
www.chrichmond.org
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My hope is that each child and parent feels as though I have 
treated them as I would treat my own child and family, both 
medically and personally. Knowing that I am achieving this is the 
best professional reward of all.

SECOND PLACE
TIMOTHY BUNCHMAN, MD 
Children’s Hospital of Richmond at VCU 
Richmond | 804.828.CHOR (2467)
www.chrichmond.org

THIRD PLACE
MEGAN LO, MD
Children’s Hospital of Richmond at VCU 
Richmond | 804.828.CHOR (2467)
www.chrichmond.org

SECOND PLACE
LAWRENCE MORTON, MD 
Children’s Hospital of Richmond at VCU 
Richmond | 804.828.CHOR (2467)
www.chrichmond.org

THIRD PLACE
ALISON ALFORD, MD
Pediatric Headache Center of Richmond
Richmond | 804.658.5385
www.pediatricheadachecenter.com 

SECOND PLACE
JUDITH VOYNOW, MD
Children’s Hospital of Richmond at VCU 
Richmond | 804.828.CHOR (2467)
www.chrichmond.org

THIRD PLACE
JAMES BRYCE LOTHIAN, MD
Pediatric Lung Care
Richmond | 804.281.8303
www.bonsecours.com

HONORABLE MENTION 
BRUCE RUBIN, MD, MENGR, MBA, FRCPC
Children’s Hospital of Richmond at VCU 
Richmond | 804.828.CHOR (2467)
www.chrichmond.org

FIRST PLACE
NINA XIAO, MD, MS
Children’s Hospital of Richmond at VCU 
Richmond | 804.828.CHOR (2467)
www.chrichmond.org

FFIRST PLACE
DAVID JAFFE, MD
Children’s Hospital of Richmond at VCU 
Richmond | 804.828.CHOR (2467)
www.chrichmond.org

FIRST PLACE
H. JOEL SCHMIDT, MD
Children’s Hospital of Richmond at VCU 
Richmond | 804.828.CHOR (2467)
www.chrichmond.org
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To me, providing healthcare to someone is a 
privilege rather than a service. Good bedside 
manner is essential to strengthen the trust patients 
and families have in us.

I consciously try to treat every child and family 
as if they were my own.

Good bedside manner is important to me because 
it’s how I expect to be treated and particularly 
when it’s not easy, at a time when I’m ill, scared or 
anxious. TR
US
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SECOND PLACE
AARAT PATEL, MD
Bon Secours Rheumatology Center
Richmond | 804.217.9601
www.bonsecours.com

SECOND PLACE
LAURA BOOMER, MD
Children’s Hospital of Richmond at VCU 
Richmond | 804.828.CHOR (2467)
www.chrichmond.org

SECOND PLACE
JOHN EDMONDSON, MD 
Children’s Hospital of Richmond at VCU 
Richmond | 804.828.CHOR (2467)
www.chrichmond.org

SECOND PLACE
RICHARD KLAAS, MD
Richmond Pediatric Associates, Inc
Richmond | 804.747.1750
www.richmondpediatrics.com 

THIRD PLACE (TIE)
WALTER CHUN, MD
The Pediatric Center
Richmond | 804.266.9616 
www.richmondpediatriccenter.com 

MELANI DE SILVA, MD
RVA Pediatrics
Richmond | 804.754.3776
www.rvapediatrics.com

HONORABLE MENTION 
GAURI GULATI, MD, IBCLC
Children’s Hospital of Richmond at VCU
Richmond | 804.828.CHOR (2467)
www.chrichmond.org

SEAN MCKENNA, MD
Children’s Hospital of Richmond at VCU 
Richmond | 804.828.CHOR (2467)
www.chrichmond.org

PATRICIA MULREANY, MD
Pediatric and Adolescent Health Partners
Richmond | 804.794.2821
www.pahpartners.com 

THOMAS ROWE, MD
RVA Pediatrics
Richmond | 804.754.3776
www.rvapediatrics.com

FIRST PLACE
SARAH HOFFMANN, MD
Children’s Hospital of Richmond at VCU 
Richmond | 804.828.CHOR (2467)
www.chrichmond.org

FFIRST PLACE
DAVID LANNING, MD, PHD
Children’s Hospital of Richmond at VCU 
& Massey Cancer Center
Richmond | 804.828.CHOR (2467)
www.chrichmond.org

FIRST PLACE
C.D. ANTHONY “TONY”  
HERNDON, MD, FAAP, FACS
Children’s Hospital of Richmond at VCU 
Richmond | 804.828.CHOR (2467)
www.chrichmond.org

FIRST PLACE
CHARLES TERRY, MD
RVA Pediatrics
Richmond | 804.754.3776
www.rvapediatrics.com
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Providing exceptional care begins the minute you 
meet a child and his or her parents. Good bedside 
manner helps put the parents’ minds at ease, which 
lowers the level of anxiety and stress for the entire 
family.

A good bedside manner is essential when treating children who 
require surgical intervention. It’s important to not only put the 
parents at ease by assuring they understand all aspects related 
to the procedure, but also create an atmosphere that allows the 
child to feel comfortable as well.

I believe the key to an effective bedside manner is to 
calmly devote full attention to your patients and their 
family. I attempt to always maintain eye contact, and 
I never take the computer into the exam room. You 
should convey that the only thing on your mind is 
the patient’s care.
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SECOND PLACE
BAYLOR RICE, RPH, FIACP
South River Compounding Pharmacy
Henrico | 804.897.6447
www.southriverrx.com

THIRD PLACE
JESSICA MCDANIEL, PHARMD
Kroger – Carytown
Richmond | 804.254.6400
www.kroger.com

HONORABLE MENTION 
CHRIS CURRIN, RPH
Rx3 Compounding Pharmacy
Chester & Short Pump
804.717.5000
www.rx3pharmacy.com 

JENNIFER HELMKE, PHARMD
Bremo Pharmacy
Richmond | 804.288.8361
www.bremorx.com

FIRST PLACE
HOLLY LAKE, PHARMD
Rx3 Compounding Pharmacy
Chester & Short Pump | 804.717.5000
www.rx3pharmacy.com

Bedside manner is essential to achieving optimal patient 
outcomes. Being a reliable source of information that 
is communicated in an effective and honest manner is 
fundamental to helping patients reach their health goals.

PHARMACY

SECOND PLACE
THOMAS GLAZIER, DDS
Drs. Richardson, Overstreet & Glazier
Richmond & Midlothian | 804.355.6593  
www.richmondperioonline.com 

THIRD PLACE
BENITA MILLER, DDS
Drs. Kaugars and Miller, PC
Richmond | 804.285.4867
www.richmondperio.net

HONORABLE MENTION 
BEN OVERSTREET, DDS
Drs. Richardson, Overstreet & Glazier
Richmond & Midlothian | 804.355.6593  
www.richmondperioonline.com

STEPHANIE VOTH, DDS, MSD
Virginia Family Dentistry
Short Pump | 804.364.7010
Staples Mill | 804.672.4900
www.vadentist.com 
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FIRST PLACE (TIE)
CHRIS RICHARDSON, DMD
Drs. Richardson, Overstreet & Glazier
Richmond & Midlothian | 804.355.6593  
www.richmondperioonline.com 

Having a courteous, respectful, and calm bedside manner lets 
the patient know you are sincere and creates an environment 
where the patient can relax. Dental surgical procedures can 
be challenging for the patient and it is important for me to 
make them feel comfortable.

FIRST PLACE (TIE)
CARL BLOCK, DDS, FASO
Virginia Family Dentistry
Midlothian | 804.379.1011
www.vadentist.com

Bedside manner is important to me as it gives me the 
opportunity to get to know my patient, to be empathetic and 
provide a safe and comfortable environment where trust 
is built between myself and my patient. It’s the time that is 
taken as the healthcare provider that is most appreciated and 
heartfelt by those in need.

RESPECT
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HONORABLE MENTION 
CHRISTY LITTAUA, MD  
Sheltering Arms Physical  
Rehabilitation Centers
Richmond | 804.764.1000
www.shelteringarms.com 

TIMOTHY SILVER, MD
Sheltering Arms Physical  
Rehabilitation Centers
Midlothian | 804.764.1000
www.shelteringarms.com 

HONORABLE MENTION 
KATHERINE OXFORD, DPT, OCS
Virginia Urology 
Richmond | 804.330.9105
www.uro.com 

TRACY RAUK, PT, DPT
Lawrence Rehabilitation – The Gait Center
Richmond | 804.523.2653
www.lawrencerehabilitation.com 

ALLISON WADDELL, PT, DPT, OCS
Sheltering Arms Physical  
Rehabilitation Centers
Chester | 804.764.1000
www.shelteringarms.com

SECOND PLACE
GABRIEL GORIN, MD
Encompass Health Richmond
Richmond | 804.288.5700
www.encompasshealth.com 

THIRD PLACE
GREGORY LEGHART, MD 
Sheltering Arms Physical  
Rehabilitation Centers
Mechanicsville | 804.764.1000
www.shelteringarms.com 

SECOND PLACE
TRACEY ADLER, DPT, OCS, CMTPT
Orthopedic Physical Therapy Inc.
Richmond | 804.285.0148  
www.orthopedicptinc.com

THIRD PLACE (TIE)
KRISTEN WRIGHT, PT, MPT, CMTPT
Orthopedic Physical Therapy Inc.
Richmond | 804.285.0148  
www.orthopedicptinc.com

AMANDA LYONS, PT, DPT, NCS
Sheltering Arms Physical  
Rehabilitation Centers
Midlothian | 804.764.1000
www.shelteringarms.com 

SECOND PLACE
JULIA SADDINGTON, PA-C
OrthoVirginia
Richmond | 804.288.3136.
www.orthovirginia.com 

THIRD PLACE
JENNIFER BAUER, MPA, PA-C
Dermatology Associates of Virginia, PC
Richmond | 804.285.2006
www.dermva.com

SECOND PLACE
JOHN ZINSSER, MD
Zinsser Plastic Surgery PC
Richmond | 804.474.9805
www.zinsserplasticsurgery.com

THIRD PLACE
ISAAC WORNOM, III, MD
Richmond Plastic Surgeons
Richmond l 804-585-3420
www.richmondplasticsurgeons.com

HONORABLE MENTION 
STEVEN BREWER, PA-C
National Spine & Pain
Henrico | 804.270.7262
www.treatingpain.com 

AMBER SYKES, PA-C
OrthoVirginia
Richmond | 804.379.8088
www.orthovirginia.com 

HONORABLE MENTION 
LOUISE FERLAND. MD
Ferland Plastic Surgery
Richmond | 804.346.8700
www.theartofsurgery.com 

MATTHEW STANWIX, MD
Stanwix Plastic Surgery
Richmond | 804.285.4115
www.drstanwix.com

FIRST PLACE
JOELLE MAKON, MD
Sheltering Arms Physical Rehabilitation Centers
Mechanicsville | 804.764.1000
www.shelteringarms.com 

FIRST PLACE
DEREK METZLER, MPT
Restore PT
Richmond | 804.644.1221
www.restore-pt.com

FIRST PLACE
CHARLES WADSWORTH, PA, MPAS
Virginia Urology
Mechanicsville & Richmond
804.330.9105
www.uro.com 

FIRST PLACE
MATTHEW BRIDGES, MD
Commonwealth Facial Plastic Surgery
Midlothian | 804.378.7443
www.matthewbridgesmd.com 
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Good bedside manner is important to me because it facilitates 
a trusting, compassionate, and respectful relationship between 
myself and my patients and allows me to not only be their 
greatest advocate but also their partner regarding their care. 
Taking the time to listen to a patient is key when it comes to 
providing excellent patient care.

Every day at Restore PT, we work with people whom have had 
their lives interrupted by pain or injury. Often, they arrive feeling 
vulnerable and sometimes hopeless. Providing an environment 
that puts them at ease from the start is often the most important 
step toward recovery. Good healthcare and good bedside manner 
begin with listening.

Patients want to feel comfortable with the people 
whom they are entrusting their wellbeing. Being kind 
and empathetic goes a long way in gaining a patient’s 
confidence. 
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HONORABLE MENTION 
SANTOSH KALE, MD 
VCU Health & Massey Cancer Center
Richmond | 804.828.3060
www.vcuhealth.org

DANIEL LUPPENS, MD
VCU Health & Massey Cancer Center
Richmond | 804.828.3060
www.vcuhealth.org

JENNIFER RHODES, MD, FACS, FAAP
Children’s Hospital of Richmond at VCU 
Richmond | 804.828.CHOR (2467)
www.chrichmond.org

HONORABLE MENTION 
MITCHELL WASKIN, DPM
The Foot & Ankle Center
Richmond | 804.320.FOOT (3668)
www.320-foot.com

SECOND PLACE
NADIA BLANCHET, MD
Richmond | 804.320.8545
www.nadiablanchetmd.com

THIRD PLACE
ANDREA POZEZ, MD
VCU Health
Richmond I 804.288.5222
www.vcuhealth.org

SECOND PLACE
DAVID WEISS, DPM, DABPS
West End Foot and Ankle
Richmond | 804.346.1779
www.richmondpodiatry.com

THIRD PLACE
MARYELLEN WALTZ, DPM
Central Virginia Foot & Ankle Laser Center
Richmond | 804.658.1883
www.cvillefootankle.com

SECOND PLACE
MICHAEL MONTEIRO,  
ABC-CERTIFIED ORTHOTIST
Powell Orthotics & Prosthetics 
Richmond | 804.649.9043
www.powelloandp.com

THIRD PLACE
AARON MAINES, CPO
Hanger Clinic: Prosthetics &  
Orthotics – Broad Street
Richmond | 804.643.9064
www.hangerclinic.com 

HONORABLE MENTION 
JOE SULLIVAN, CP,  
ABC-CERTIFIED ORTHOTIST
Powell Orthotics & Prosthetics
Richmond | 804.649.9043
www.powelloandp.com

FIRST PLACE
LESLIE COHEN, MD, FACS
Plastic & Reconstructive Surgery
Richmond | 804.288.2800
www.lesliecohenmd.com

FIRST PLACE
JAMES SHADBOLT, DPM, FACFAS
Henrico and Midlothian | 804.754.7400
www.lovethosefeet.com

FIRST PLACE
BETH MARTIN, ABC-CERTIFIED ORTHOTIST
Powell Orthotics & Prosthetics
Richmond | 804.649.9043
www.powelloandp.com
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We aim to treat our patients the way we would like our family to 
be treated, with compassion and respect. We strive to empower 
our patients to be healthy, to live beautifully and to face the world 
with confidence. Winning this award means so much because it 
lets us know we are meeting these important goals.

We enjoy the part of podiatry in which people feel better when 
they leave. It’s one of those specialties that allows that. Bedside 
manner simply is being glad someone took their time to come in 
and see us.

Good bedside manner is important to me because I want to 
ensure the patients feel as though they are being taken care of 
by someone who truly cares about them and their treatment. The 
reason I switched careers more than 15 years ago was to make 
a difference in peoples’ lives, and I pride myself on treating my 
patients like members of my family. I always want my patients 
to feel comfortable and at ease during our appointments, and 
confident that I have every intention of giving them the best care 
I can provide.

athelas
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HONORABLE MENTION 
GREGORY FISHER, MD  
Commonwealth Counseling
Hanover | 804.730.0432
www.commonwealthcounseling.com 

ROBERT SEWARD, MD
Tucker Psychiatric Clinic, Inc.
Richmond | 804.320.7881
www.tuckerpsychiatric.com 

ELI ZALLER, MD
Richmond Psychiatric Associates
Richmond | 804.288.3251

KARLA HELBERT, LPC
Richmond Creative Counseling, LLC
Richmond | 804.592.6311
www.richmondcreativecounseling.com 

DEBORAH HILL-BARLOW, PHD
Sheltering Arms  
Physical Rehabilitation Centers
Mechanicsville | 804.764.1000
www.shelteringarms.com 

ROBIN ZELINGER-CASWAY, LCSW, PC
Richmond | 804.741.4549
www.richmondmeditation.com 

SECOND PLACE
ZAFFAR ALI, MD
Insight Physicians
Richmond | 804.288.1881
www.hcavirginia.com 

THIRD PLACE
SUSAN JONES, MD 
Virginia Treatment Center for  
Children at VCU
Richmond | 804.828.3129
www.chrichmond.org

SECOND PLACE
CARRIE WALKER, LPC, RPT-S, CTP, ADS
Richmond Creative Counseling
Richmond | 804.592.6311
www.richmondcreativecounseling.com

THIRD PLACE
CATHERINE THORNE, PHD, LCSW
Tucker Psychiatric Clinic, Inc.
Richmond | 804.320.7881
www.tuckerpsychiatric.com 

HONORABLE MENTION 
BARBARA DAVIS, LPC, FAMI
Turning Point Counseling, Training & 
Workshops
Glen Allen | 804.339.2404
www.turningpointcommunity.com 

FIRST PLACE
JOHN LEE, MD 
Commonwealth Counseling
Midlothian | 804.423.1550
www.commonwealthcounseling.com 

FIRST PLACE
JENNIFER MCCAULEY, LCSW
Discovery Counseling & Consulting
Richmond | 804.591.0002
www.vadcc.com
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Forming meaningful and genuine connections is necessary to 
support the incredible vulnerability with which individuals honor 
their therapists. I love what I do and I am so grateful for the 
clients who have invited me to join them on their journeys and my 
colleagues who dedicate themselves to helping others.

It’s a privilege and honor to be able to walk with the people I 
commit to helping. If I don’t listen or treat people as individuals, 
if I don’t earn their trust or respect, if I don’t behave as a decent 
human being myself, then how can I expect to truly work on any 
sort of sustainable healing? Do to others as you would have them 
do unto you.
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HONORABLE MENTION 
JAMIE C. HEY, MD
Pulmonary Associates of Richmond, Inc.
Richmond | 804.320.4243  
www.paraccess.com

JOHN SENTZ, DO
Pulmonary Associates of Richmond
Richmond | 804.320.4243  
www.paraccess.com

CATHERINE GROSSMAN, MD
VCU Health
Richmond | 804.762.6161
www.vcuhealth.org

HONORABLE MENTION 
LAURIE CUTTINO, MD
VCU Massey Cancer Center 
Richmond | 804.828.7232
www.masseycancercenter.org

EMMA FIELDS, MD
VCU Massey Cancer Center
Richmond | 804.828.7232
www.masseycancercenter.org

SECOND PLACE
KRISTIN MILLER, MD
VCU Health
Richmond | 804.762.6161
www.vcuhealth.org

THIRD PLACE
ANDREA MIKSA, MD
Pulmonary Associates of Richmond, Inc.
Richmond | 804.320.4243  
www.paraccess.com

SECOND PLACE
JUDY CHIN, MD
Radiation Oncology Associates
Bon Secours Cancer Institute  
Radiation Oncology
And Virginia Urology
Midlothian l 804.594.4900
www.radiationoncologyassociates.com

THIRD PLACE
DAVID M. RANDOLPH, MD 
Virginia Radiation Oncology Associates
Sarah Cannon Cancer Institute at  
Johnston-Willis Hospital
HCA Virginia
Richmond | 804.483.5164
www.johnstonwillismed.com/cancer

SECOND PLACE
NICOLE KELLEHER, MD
Radiology Associates of Richmond
Richmond | 804.272.8806
www.rarichmond.com 

THIRD PLACE
GORDON MORANO, MD
VCU Health
Richmond | 800.762.6161
www.vcuhealth.org

HONORABLE MENTION 
MATTHEW BASSIGNANI, MD
Virginia Urology 
Midlothian | 804.330.9105
www.uro.com

SECOND PLACE
BETH RUBINSTEIN, MD
VCU Health
Richmond | 804.828.9341
www.vcuhealth.org

THIRD PLACE
GEORGE MOXLEY, MD
VCU Health
Richmond | 804.828.9341
www.vcuhealth.org

HONORABLE MENTION 
PETER COUTLAKIS, MD
Arthritis Specialists, Ltd.
Richmond | 804.323.1401 
www.arthritisspecialistsltd.com

FIRST PLACE
JOHNNY WONG, MD
Pulmonary Associates of 
Richmond, Inc.
Richmond | 804.320.4243  
www.paraccess.com

FIRST PLACE
TIMOTHY HARRIS, MD, PHD
VCU Massey Cancer Center 
Richmond | 804.828.7232
www.masseycancercenter.org

FIRST PLACE
PRITI SHAH, MD
VCU Health & Massey Cancer Center
Richmond | 804.237.6666
www.vcuhealth.org

FIRST PLACE
TAMMY SPRING, MD
Premier HealthCare Associates
Richmond | 804.288.7901
www.premierhealthcare-va.com
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I personally understand the anxiety and torment that patients 
and families endure with the diagnosis of cancer. While I cannot 
completely assuage their fears, I want them to know that as 
a team we are with them and fighting for them through this 
toughest of circumstances.

We have all been patients, or family members of patients, and can 
appreciate the profound impact that genuine care, compassion, 
and empathy can have on those experiences when combined with 
medical knowledge and skill. A good bedside manner translates 
to seeing the patient as a person, often when she or he is at the 
most vulnerable.

Chronic rheumatologic conditions can be complex and require a 
team approach in order to get the best possible outcomes. A good 
bedside manner is important in establishing the foundation for a 
successful team-based treatment plan. 
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HONORABLE MENTION 
RISHI BALA, MD
Sports Medicine & Primary Care
Richmond | 804.325.8801
www.bonsecours.com 

ANISH PATEL, MD – VCU HEALTH
N.O.W Center at VCU
Richmond | 804.828.9341
www.vcuhealthnowcenter.org

SECOND PLACE
NAIM BASHIR, MD
Bon Secours Sleep Disorders Center
Mechanicsville | 804.764.7491
www.bonsecours.com 

THIRD PLACE
JUSTIN BROCKBANK, MD
Children’s Hospital of Richmond at VCU 
Richmond | 804.828.CHOR (2467)
www.chrichmond.org

SECOND PLACE
LARRY BENSON, MD
Ortho On Call
OrthoVirginia Urgent Care
Richmond | 804.440.HURT (4878)  
www.orthovirginia.com/orthooncall 

THIRD PLACE
KATHERINE DEC, MD
VCU Health
Richmond | 804.828.0713
www.sportsmed.vcu.edu

SECOND PLACE
RACHIT SHAH, MD
VCU Health & Massey Cancer Center
Richmond | 804.828.2775
www.vcuhealth.org

THIRD PLACE
MARK BLADERGROEN, MD
Cardiac Surgery Specialists 
Mechanicsville | 804.764.7340
www.bonsecours.com

SECOND PLACE
BRIAN KAPLAN, MD
VCU Health & Massey Cancer Center
Richmond | 804.828.5116
www.vcuhealth.org

THIRD PLACE
CRAWFORD SMITH, MD
Colon & Rectal Specialists
Richmond | 804.249.2465
www.crspecialists.com 

HONORABLE MENTION 
THOMAS YEH JR., MD, PHD, FACS 
Children’s Hospital of Richmond at VCU 
Richmond | 804.828.CHOR (2467)
www.chrichmond.org

HONORABLE MENTION 
PAUL CHARRON, MD 
Colon & Rectal Specialists
Richmond | 804.249.2465
www.crspecialists.com 

FIRST PLACE
DOUGLAS W. PURYEAR, MD, FCCP
Pulmonary Associates of Richmond, Inc.
Richmond | 804.320.4243  
www.paraccess.com

FIRST PLACE
JULIOUS “JODY” SMITH, III, MD
OrthoVirginia
Richmond | 804.288.8512
Farmville | 434.392.1512
www.orthovirginia.com 

FIRST PLACE
CHIWON HAHN, MD, FACS
Cardiothoracic Surgical Associates
HCA Virginia Physicians
Richmond | 804.320.2751
www.heartsurgeryva.com

FIRST PLACE
ANDREW VORENBERG, MD 
Colon & Rectal Specialists
Richmond | 804.249.2465
www.crspecialists.com 
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Patient-centered medicine is the best approach to caring for 
people that puts them and their concerns first. Bedside manner is 
the way that a physician interacts with his or her patients to build 
and grow the relationship that is necessary to give them and their 
families the best medical care possible.

The thing I enjoy most about being a physician is talking with my 
patients. Too often that gets lost as people pursue the business 
side of medicine. Bedside and exam room conversations allow 
me to get to know my patients more personally and to understand 
the best way to treat their problems. It is always the best part of 
every visit, and the information I receive is invaluable.

I try to treat patients the way I would like be treated.

Good bedside manner is important to me because I treat 
patients the way I would want to be treated. This creates 
a strong bond between the doctor and patient, reinforcing 
that I want the best for them and that we are on the same 
team.

Look for OurHealth  
ON SOCIAL MEDIA 
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HONORABLE MENTION 
MICHAEL ROSE, MD
Surgical Associates of Richmond
Richmond | 804.560.5972
www.thesar.com

STEPHANIE GOLDBERG, MD
VCU Health
Richmond | 804.828.7748
www.vcuhealth.org

HONORABLE MENTION 
SANJAY DESAI, MD
OrthoVirginia
Henrico | 804.288.3136
www.orthovirginia.com 

SECOND PLACE
HARRY BEAR, MD
VCU Health
Richmond | 804.828.5116
www.vcuhealth.org

THIRD PLACE
MUKONG ADESO, MD
Richmond Surgical
HCA Virginia Physicians
Richmond | 804-285-9416
www.richmondsurg.com 

SECOND PLACE
DAVID GALPERN, MD
Comprehensive Hand Surgery Center
Richmond | 804.506.3050
www.CompHSC.com 

THIRD PLACE
T. PAUL MCDERMOTT JR., MD
OrthoVirginia
Richmond | 804.270.1305
www.orthovirginia.com 

FIRST PLACE
RALPH LAYMAN, MD
Richmond Surgical Group
Richmond | 804.968.4435
www.richmondsurgical.net 

FIRST PLACE
JOY SHARMA, MD
OrthoVirginia
Richmond | 804.270.1305
www.orthovirginia.com 
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My patients entrust me with something of great value to them; 
their lives. I feel it is my responsibility to treat them with respect, 
answer their questions and make them feel comfortable and 
confident during a stressful time.

I believe good bedside manner humanizes a patient’s 
experience with their doctor. This allows me to educate 
patients about their condition or diagnosis and allows 
them to feel comfortable asking any questions which 
ultimately results in better care.

SECOND PLACE
ANN RITTER, MD
Children’s Hospital of Richmond at VCU 
& Massey Cancer Center
Richmond | 804.828.CHOR (2467)
www.chrichmond.com

THIRD PLACE
RAJESH MEHTA, MD
Neurosurgical Associates, PC
Richmond | 804.288.8204  
www.neurosurgicalva.com

HONORABLE MENTION 
BRIAN CAMERON, MD
VCU Health
Richmond | 804.828.9165
www.vcuhealth.org

K. SINGH SAHNI, MD
Neurosurgical Associates, PC
Richmond | 804.288.2742
www.neurosurgiclava.com

FIRST PLACE
PETER A. ALEXANDER, MD
Neurosurgical Associates, PC
Richmond | 804.288.8204  
www.neurosurgicalva.com

SURGERY: NEUROSURGERY
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HONORABLE MENTION 
GLENN KERR, MD
OrthoVirginia
Richmond | 804.379.2414
www.orthovirginia.com

J. WILLIAM VAN MANEN, MD
OrthoVirginia
Richmond | 804.270.1305
www.orthovirginia.com 

 

SECOND PLACE
CHESTER SHARPS, MD
Tuckahoe Orthopaedics
Richmond | 804.285.2300
www.tuckahoeortho.com 

THIRD PLACE
MARK JONES, MD
OrthoVirginia
Richmond | 804.379.8088
www.orthovirginia.com 

SECOND PLACE
ABILIO REIS, MD
OrthoVirginia
Richmond | 804.730.2121
www.orthovirginia.com

THIRD PLACE
RICHARD SINGLETON, MD
Neurosurgical Associates, PC
Richmond | 804.288.8204  
www.neurosurgicalva.com

SECOND PLACE
RICHARD BINNS, MD
Surgical Associates of Richmond, Inc.
Richmond | 804.560.5972
www.thesar.com 

THIRD PLACE
FRANK STONEBURNER, JR, MD, FACS
Vascular Surgery Associates
Richmond | 804.288.1953
www.vascularsurgeryassociates.com

SECOND PLACE
MARK FLANZENBAUM, MD 
KidMed
Mechanicsville | 804.559.5437
Midlothian | 804.592.5437
Glen Allen | 804.422.5437
Stafford | 540.602.7766
www.kidmedva.com

THIRD PLACE
TUSHAR SHAH, MD
Good Health Express
Glen Allen | 804.893.8702
www.bonsecours.com

HONORABLE MENTION 
JOHN HYSLOP, MD
Surgical Associates of Richmond, Inc.
Richmond | 804.560.5974
www.thesar.com 

HONORABLE MENTION 
JEFF BENNETT, DO
KidMed
Mechanicsville | 804.559.5437
Midlothian | 804.592.5437
Glen Allen | 804.422.5437
Stafford | 540.602.7766
www.kidmedva.com

TRACEY HUCKABEE-RACZ, MD 
Patient First
Richmond | 804.968.5700
www.patientfirst.com 

FIRST PLACE
C. TATE HEPPER, MD
OrthoVirginia
Richmond | 804.288.8512
www.orthovirginia.com 

 
FIRST PLACE
JED VANICHKACHORN, MD 
Tuckahoe Orthopaedics
Richmond | 804.285.2300
www.tuckahoeortho.com

FIRST PLACE
JEFF BROWN, MD, FACS
Vascular Surgery Associates
Richmond | 804.559.7634
www.vascularsurgeryassociates.com

FIRST PLACE
SCOTT GREENFIELD, MD 
Patient First
Midlothian | 804.320.8160
www.patientfirst.com 
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I strive to treat every patient with respect and 
empathy, just as I would hope to be treated.

Patients with back and neck issues often see us in 
severe pain and with significant dysfunction. I think 
being compassionate and empathetic to the patient 
in that time of need often does more than any 
medication or surgery.

Communication is a key driver of patient satisfaction 
and outcomes. It’s important to find the best way to 
reach each individual patient and family.

Developing a good bedside manner helps to build a 
trustful relationship between a physician and their 
patients. My patients know they can rely on me to 
treat them in a supportive and caring fashion.
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HONORABLE MENTION 
DAVID GLAZIER, MD
Virginia Urology Women’s Health
Richmond & Prince George
804.330.9105
www.uro.com 

NATHAN GUERETTE, MD 
The Female Pelvic Medicine Institute
Richmond | 804.523.2533
www.fpmiofva.com

HONORABLE MENTION 
TIMOTHY BRADFORD, MD
Virginia Urology
Richmond | 804.330.9105
www.uro.com

ROBERT T. NELSON JR, MD
Virginia Urology
Richmond | 804.330.9105
www.uro.com

SECOND PLACE
TOVIA SMITH, MD
Virginia Women’s Center
Mechanicsville & Richmond 
804.288.4084
www.virginiawomenscenter.com 

THIRD PLACE
MEGHANA GOWDA, MD
Virginia Urology Women’s Health
Mechanicsville & Richmond
804.330.9105
www.uro.com 

SECOND PLACE
MARK MONAHAN, MD
Virginia Urology
Richmond | 804.330.9105
www.uro.com

THIRD PLACE
C. RYAN BARNES, MD
Virginia Urology
Richmond | 804.330.9105
www.uro.com

UROGYNECOLOGY/FEMALE PELVIC MEDICINE

FIRST PLACE
QUINN LIPPMANN, MD
Virginia Urology Women’s Health
Mechanicsville & Richmond
804.330.9105
www.uro.com 

Good bedside manner is important to me because many patients 
are initially embarrassed when discussing pelvic floor issues. I 
try to create an environment where my patients feel comfortable 
sharing their concerns.

UROLOGY

FIRST PLACE
BLAKE MOORE, MD
Virginia Urology
Richmond | 804.330.9105
www.uro.com

Often the reason someone comes to us is of a serious nature. It 
takes empathy and compassion to help someone on their journey 
to restore good health. I think developing a strong patient-
physician relationship through good bedside manner is a good 
starting point for this journey.
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words | KATHARINE PALJUG

In Virginia, the winter months bring more than holiday shopping. Cold 
temperatures, snow storms and flu season all come along for the ride — and 
they can put the health of Richmond’s seniors at serious risk.

One of the best things you can do for your health in the winter is to get a flu shot, says Preeti  
Dube, MD, the Director of Cardiology for JenCare Senior Medical Center in Richmond. Last 

winter was a particularly bad flu season, with more than 80,000 people 
in the U.S. dying from flu or flu-related complications. “Many seniors 
don’t get the vaccine in fear of getting sick with the vaccine,” says  
Dr. Dube. “But a flu shot protects from severe complications and 
death associated with flu.”

Even with a flu shot, however, the winter months still cause increased 
health risks due to cold weather, isolation and dangerous conditions 
outdoors. And poor health puts a severe financial burden on seniors 
who may already be living on a fixed income through doctor’s visits, 
home care expense, and additional prescriptions. It also puts a 
financial burden on the rest of the economy: according to the U.S. 

Centers for Medicare and Medicaid Services (CMS), the cost of healthcare is rising sharply as 
more baby boomers enter their senior years. 

On top of the monetary cost, poor health can lead to long-term complications, 
keep you from staying active or cause depression. It also forces seniors to 
make a difficult decision: stay at home and risk symptoms becoming 
worse, or go to the hospital. Not only is a hospital visit expensive, it also 
exposes you to strains of the flu virus that you may not be protected 
against, antibiotic-resistant bacteria and other illnesses.

Of course, if you are seriously ill or injured, an emergency room is the best 
place for you to be. But you can prevent things from getting that bad by 
taking eight steps to protect your health, stay safe and keep active during 
the winter months.

1. Think About Temperature, Inside and Out
One of the biggest risks seniors face during the winter months is 
as simple — and dangerous — as becoming too cold. 

“Elderly people have lower subcutaneous fat (fat that sits under the 
skin) and a diminished ability to sense temperature,” explains Dr. Dube. 
If you’re over 65, your metabolism has likely slowed down from when you 

STEPS TO A 

HEALTHY WINTER
FOR RICHMOND SENIORS

8

Find a Flu Shot Clinic 
Near You by scanning 

the QR code provided. 

NEED A 
FLU SHOT? 

Even with a flu shot, 
however, the winter 

months still cause 
increased health risks 
due to cold weather, 

isolation and dangerous 
conditions outdoors.
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were younger, which means your body is producing less heat. This makes it easier to become 
dangerously cold, and seniors can suffer hypothermia without knowing they’re in danger. 

Hypothermia happens when your body temperature gets dangerously low. “Low body 
temperature increases the risk of heart attack and heart failure, as well as bronchitis or 
pneumonia in patients with known lung disease,” says Dr. Dube.

The colder the weather is, the more at risk you are for hypothermia, which can be fatal. In 
fact, cold weather kills 20 times more people than hot weather. In January 2018, Richmond 
experienced one of the coldest months since the 1980s, and local news stations reported 
multiple instances of people freezing to death when caught outdoors. 

If you have to go outside, dress in layers, including gloves, a hat and heavy socks. Come in 
from the cold regularly to give your body time to warm up. Dr. Dube also recommends avoiding 
alcohol. “Alcohol can make you feel warmer than you really are, which is particularly dangerous 
when you’re outside in the cold.”

Cold is also dangerous inside if you don’t have adequate heating or experience a power outage. 
The National Institute on Aging (NIA) warns that seniors with existing health conditions are 
even more at risk, as well as those who live alone and don’t have anyone else helping to monitor 
the temperature.

When inside, wear warm layers, including socks. Keep the heat set at least on 68 degrees, the 
NIA warns, even if you are tempted to turn it down lower to save money. 

If you are worried about paying your heating bill, you can contact the 
Department of Public Utilities for assistance by calling 804.646.4646.

2. Pay Attention to Your Mood
Winter puts your mental health at risk, says Asia Williams, a licensed practical nurse and the 
Wellness Director at Retirement Unlimited’s independent living, assisted living and memory 
care community The Towers in Richmond. “When it’s cold outside, seniors are prone to stay in 
the house more. On days when the sun is not shining, this can trigger signs or symptoms of 
depression.” This is particularly true for the 28 percent of adults over 65 who, according to the 
U.S. Census Bureau, live alone. “The approaching holidays can sometimes trigger memories of 
lost loved ones,” adds Williams, which can cause depression and anxiety.

Mental health struggles affect more than 34 million American seniors, according to the 
organization Mental Health America, and seniors dealing with depression are more at risk for 
isolation, poor physical health and suicide. Older patients with depression also have healthcare 
costs that are 50 percent higher than those without mood disorders. Yet 68 percent of adults 
over 65 report knowing little or nothing about depression, and only 42 percent would seek help 
from a doctor rather than trying to handle it themselves. 

“Depression, anxiety and other mood disorders are health problems that should be treated by a 
doctor the same way as a heart condition or the flu,” notes Dr. Dube. “Talk to your doctors about 
managing emotional stress,” she recommends.

34 million 
Mental health struggles 
affect more than 34 million 
American seniors. 

50 percent 
Older patients with depression 
also have healthcare costs that 
are 50 percent higher than 
those without mood disorders. 

68 percent 
About 68 percent of adults 
over 65 report knowing little 
or nothing about depression.

42 percent 
Only 42 percent of seniors 
would seek help for 
depression from a doctor 
rather than trying to handle it 
themselves.

CONTACT YOUR DOCTOR IF YOU NOTICE SYMPTOMS OF ANXIETY AND 
DEPRESSION, INCLUDING:

A  Constant worry or stress

B  Feeling “empty” or sad all the time

C  Feelings of despair or hopelessness

D  Loss of interest in everyday activities

E  Feelings of guilt or worthlessness

F  Insomnia or persistent oversleeping

G  Difficulty concentrating or making decisions

H  Thoughts of death or suicide

I  Physical problems with no apparent cause,  
      such as stomach pain or headache
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3. Talk to Your Doctor Sooner Rather Than Later
“During the winter months, seniors are more susceptible to catching the flu, gastrointestinal 
viruses and pneumonia,” says Williams. If you already have health conditions, like diabetes or a 

heart problem, your body is already working hard to stay healthy and 
fight off illness. Getting sick again, even with something as simple as 
a cold, can put a lot of strain on your immune system. “With seniors’ 
health issues,” Williams adds, “some illnesses are contagious and can 
be deadly if left untreated.”

If you suspect you are getting sick, go to the doctor sooner rather 
than later. “Do not try to self-medicate for more than two days,” 

Williams says. “Make an appointment to see your primary care physician to be on the safe side.”

You should also see your doctor quickly if you notice new or increased symptoms of an existing 
condition. “Don’t delay getting help,” says Dr. Dube. “Even if it’s a holiday.”

Telemedicine services are an effective way to check in with a doctor during winter, especially 
if the weather makes it difficult to leave the house or you want to avoid heading to a hospital. 
Locally, VCU Medical Center provides telemedicine services that allow you to speak to a doctor 
or nurse for a preliminary diagnosis and recommendations on managing your symptoms. 

To request a doctor through VCU Telemedicine, you can call 804.628.0425. 

4. Find Safe Ways to Stay Active
Exercise is important in every season, but it becomes difficult in the winter. Cold temperatures, 
snow and ice don’t just make getting out of the house unappealing: they also make it unsafe.

Going out in icy weather can lead to falls, which the Centers for Disease Control and Prevention 
(CDC) reports is the leading cause of death and injury for seniors. Falls can lead to hip and arm 
fractures, as well as head injuries. And the costs of these injuries adds up: in 2015, the CDC 
reports, the total medical cost of falls in the U.S. was $50 billion. 

However, if you don’t exercise, you lose balance, flexibility and muscle, all of which contribute 
to falls as well. Exercise also improves your sleep, keeps your heart healthy and lowers your risk 
of depression.

“Seniors should try to stay active even during the winter months but ensure they bundle up 
properly to stay warm,” says Williams. “Wear appropriate footwear, such as walking shoes or 
winter boots with good traction, and stay in well-lit areas that are cleared of snow and ice.”

Walking with friends and younger family members can minimize the risk of falls or injuries. 
Williams also recommends visiting a mall or museum, which provide safe, warm space for 
walking and socialization.

5. Focus on Hand Hygiene
Experts say that one of the best things you can do to prevent dangerous winter illnesses is both 
simple and easy to forget: washing your hands. “Seniors should make sure that they wash their 
hands frequently,” Williams advises, especially when using the restroom, preparing food, eating 
or spending time in a public place like a restaurant or shopping mall. 

“Respiratory infections can increase the risk of heart attack and pneumonia,” explains Dr. Dube. 
Even a simple cold could cause complications that require a trip to the emergency room. Hand 
hygiene, she says, is the best way to avoid these infections in the first place.

6. Care For Your Heart
In the U.S., around 84 million people suffer from some kind of heart disease, and this causes 
nearly 2,300 deaths per day. “Almost one out of every three deaths results from cardiovascular 

According to the CDC, 
washing your hands regularly 

with soap and water is the 
best way to prevent the spread 

of diarrheal and respiratory 
illnesses, including the flu. 

For seniors who already have 
weakened immune systems and 

other health problems, hand 
washing can prevent dangerous 

complications.

If you suspect you 
are getting sick, go 

to the doctor sooner 
rather than later.
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disease,” says Dr. Dube. “The direct and indirect costs of cardiovascular disease and stroke are 
about $327 billion. And that figure is increasing every year.” 

Seniors are more at risk for heart disease that other groups, especially in the winter. “As 
temperatures start to fall, your risk of a heart attack begins to climb,” warns Dr. Dube. 
Overexertion from shoveling snow, illnesses like the flu and extremely cold temperatures all 
increase your risk of heart disease. 

To protect your heart, stay warm indoors and out and get any vaccines your doctor recommends. 
Ask your doctor whether it’s safe for you to do activities like shoveling snow. If you do shovel 
snow or exercise outside, take frequent breaks to rest and warm up.

Dr. Dube also says its important to avoid becoming too hot. “If you are out in the cold and you 
find yourself sweating, you are overheated. If you have heart disease, consider this sweating to 
be a danger sign,” she explains. “Stop what you are doing and get indoors.” And if you notice this 
or any other signs of potential heart trouble, get medical help immediately.

7. Fill Your Prescriptions Early
Winter storms or icy roads don’t just make it difficult to get to the doctor — they can also 
prevent you from getting to the pharmacy to pick up prescriptions. If you take regular 
medication to manage a condition like heart disease, high blood pressure or diabetes, this can 
put you in serious danger, even if you only miss a day or two. “Missing prescriptions due to 
snowy, icy weather increases your risk,” warns Dr. Dube. 

If you know a storm is coming, check with your pharmacy about filling prescriptions early. 
Many insurance companies offer an option to fill a prescription for three months rather than 
one, which allows you to get your medication for most of the winter in advance. Ask your 
pharmacist if this option if available for you. 

8. Ask For Help
When cold weather limits your ability to leave your home, care for your property or run errands 
by yourself, many seniors feel a loss of independence. But one of the best ways to stay safe and 
healthy in winter is to ask for help when you need it.

If you experience a severe difficulty, like a power outage or 
injury, you are far more likely to stay healthy and avoid a trip 
to the emergency room if you ask for assistance from a family 
member or neighbor. But as the temperature drops and roads get 
icy, even everyday chores are safer with someone accompanying 
you. “Many seniors need help to shovel the snow and get to their 
doctor appointments,” says Dr. Dube. Filling prescriptions, getting 
out for exercise and even heading to the grocery store are all things 
that family and friends can help you with. 

If you don’t have local family or someone to assist you, 
the Richmond Office on Aging can connect you with 
transportation, home aids and other services. You can 
reach the Office on Aging by calling 804.646.1082. 

Whether you are turning to a close friend, an adult child or a volunteer, it 
can be difficult to ask for help. But when spring arrives and you are healthy 
enough to get out and enjoy the sunshine, you’ll be glad you did. 

Expert Contributors
Preeti Dube, MD, Director of Cardiology for 
JenCare Senior Medical Center  
in Richmond

Asia Williams, LPN, Wellness Director at 
Retirement Unlimited’s independent living, 
assisted living and memory care community 
The Towers in Richmond.

Sources
Centers for Disease Control and  
Prevention – www.cdc.gov

Mental Health America  
www.mentalhealthamerica.net

National Institute of Aging 
www.nia.nih.gov

Reuters News Agency – www.reuters.com

Richmond Times – www.richmond.com

The Lancet Journals – www.thelancet.com

United States Census Bureau  
www.census.gov

US News – www.usnews.com

Asia Williams, LPN 
Wellness Director at Retirement 
Unlimited’s independent living, 
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Preeti Dube, MD 
Director of Cardiology for 

JenCare Senior Medical Center 
in Richmond
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Although you probably know what hormones are, you might not have heard 
of the medical specialty of endocrinology. The simplest way to connect the 
two is to think of endocrinology as a study of hormones. 

HORMONES: [ HAWR-MOHNS ] noun
Chemical messengers that affect your sleep, moods, body temperature, 
stress level and physical growth. They develop in one area of your body 
and then travel through your bloodstream to another area. 

HORMONES ALSO HELP TO DETERMINE THE FOLLOWING:

Appetite and whether someone becomes obese

Regulation of glucose levels

Bone growth

Level of alertness

When puberty begins

A person can develop one of several major diseases when his or her hormones don’t function 
as they should. Diabetes is one of the diseases highly influenced by hormones. Since hormones 
affect men and women so differently, the warning signs for diabetes and how to prevent and 
treat it are often different than they are for men.

Women, Diabetes, and the Role of Hormones
Women’s hormones go through significant changes as they approach menopause. The steep 
decline in the estrogen hormone makes it more difficult for women’s bodies to keep blood 

 
DIFFERENT
in Men  
and Women

DIABETES 

Since hormones 
affect men 
and women so 
differently, the 
warning signs for 
diabetes and how 
to prevent and 
treat it are often 
different than 
they are for men.
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glucose levels at a healthy level. That’s why middle-aged women have a higher risk of developing 
diabetes than younger women. Even if you haven’t started showing signs of menopause yet, it’s 
a good idea to have your doctor check your blood glucose levels every year after age 45.

Other Risk Factors of Diabetes for Women
It’s important to pay attention to the risk factors for diabetes no matter what 
your age. Some of the most common ones include:

A     Being overweight or obese

B     Family history of diabetes

C     Frequent sensation of thirst

D     You have frequent bouts of urinary tract infections (UTI)

E     You need to urinate more frequently

F     Your vision is blurrier after eating foods high in carbohydrates

G     Fatigue

H     Your thinking feels confused or foggy

I     You feel hungrier than usual

While these are the most typical symptoms of diabetes in women, some women are entirely 
asymptomatic (showing no symptoms) and others experience more unusual symptoms. For 
example, you may lose weight without trying, have little interest in sex, notice that your 
wounds heal more slowly and struggle with insomnia. These symptoms don’t necessarily mean 
that you have diabetes, but you should always report any new symptom to your doctor. He or 
she will order the appropriate tests to confirm or rule out diabetes.

More than 12 percent of the population of 
Virginia has diabetes. Unfortunately, nearly 
one-quarter of them don’t know it.  
More than one-third of Virginians have  
pre-diabetes. That means they have many of 
the risk factors but their blood glucose doesn’t 
measure high enough yet for a diagnosis.

How is Diabetes Diagnosed?
The plasma glucose test is the most common way to diagnose diabetes. For 
this test, you need to fast from all food and drink for at least eight hours. You 
then visit a laboratory for a blood draw. If you’re non-diabetic, your reading 
should come back at 100 mg/dL or less when fasting.

Some doctors also use an A1C test to measure your average blood sugar 
over the last three months, and most consider a reading above 6.5 to indicate 
diabetes. If you do receive a diagnosis, your doctor will repeat both tests at each 
check-up to ensure that your blood glucose is at healthy levels.

Completing an oral glucose tolerance test is another way to diagnose 
diabetes. For this test, you drink a beverage containing glucose and your doctor 
measures your blood glucose level two hours later.

Even if you haven’t 
started showing 

signs of menopause 
yet, it’s a good idea 
to have your doctor 

check your blood 
glucose levels 

every year after 
age 45.
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Diabetes Treatment Options
If you’re overweight or obese, your doctor will advise you to 
lose weight. You should also start an exercise program if you’re 
sedentary and overhaul your diet to balance your carbohydrate 
intake with other nutrients. Many women find it helpful to meet 
with a dietitian shortly after their diagnosis for guidance on  
meal planning.

The type of medication you take depends on if you have Type I 
or Type II diabetes. Type I is typically diagnosed earlier in life. 
It requires taking daily insulin injections and careful dietary 
monitoring. Treatment for Type II diabetes usually involves 
dietary and exercise interventions first and then adding an oral 
medication if those changes don’t do enough to help stabilize 
blood glucose.

Diabetes Prevention Strategies
Even if you have pre-diabetes, you could reverse it and not go on 
to develop diabetes by making some significant lifestyle changes. 
Regular exercise not only helps you lose weight, it reduces blood 
glucose and increases your insulin sensitivity, as well. 

A fitness program that contains both resistance 
training and aerobic exercise may be the most 
beneficial. Even if you can’t do that, going for 
a walk every day in Virginia’s mild climate can 
dramatically improve your health.

Increasing fiber and whole grains in your diet are also effective 
at lowering blood glucose. Some good food choices to make 
include beans, nuts, fruits, and vegetables. Although following 
a fad diet such as the glycemic index or a low-carb diet might 
be tempting, it’s best just to make healthier choices every  
day instead.

Diabetes can be frightening, whether you 
have received a diagnosis or simply think 
you might have it. In either case, focus on 
controlling as many risk factors as you can and 
working closely with your doctor to achieve 
good health.

JOIN OURHEALTH ON SOCIAL MEDIA 
We want to hear from you! #OurHealthRichmond
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One important health issue often ignored by men is hearing loss. According 
to the National Institute on Deafness and Other Communication Disorders 
(NIDCD), approximately 36 million Americans have hearing loss. And 
unfortunately, these 36 million Americans are dealing with much more than 
diminished hearing.

A study released by the National Council on Aging (NCOA) found that untreated hearing loss 
was closely associated with quality of life issues like sadness, depression, anxiety, insecurity 
and irritability. Not surprisingly, the study also indicated that hearing loss affects both the 
individuals with the loss, as well as their families.

Men Experience Hearing Loss in Much Higher Numbers
Twice as many men as women are likely to experience hearing loss between ages 20 and 69. 
Advancing age is the biggest factor in hearing loss 
and it’s diagnosed most often between ages 60 and 69.

“Men tend to suffer with hearing loss from noise-
induced or occupational sources and have more 
hearing loss at younger ages than women,” notes 
Wayne Shaia, MD, an otologist/neurotologist with 
The Balance and Ear Center in Richmond. This 
usually comes from workplace exposure to loud 
or excessive noises, such as in construction or 
manufacturing. Dr. Shaia says that over time this 
extra noise slowly destroys the tiny nerve endings or “hair cells” within the inner ear. “Once 
these [hair] cells have died, the body cannot replace them, [resulting in] hearing loss,” he says. 
“[That’s why] I stress to all my patients – both men and women – that you need to protect your 
hearing for life.” 

Men in the military have an even greater risk of hearing loss than men who work in loud 
occupations. This is easy to understand when you consider than 85 percent of enlisted personnel 

words | LISA KROULIK

“Men tend to suffer with 
hearing loss from noise-
induced or occupational 
sources and have more 
hearing loss at younger 
ages than women.”
- Wayne Shaia, MD

Wayne Shaia, MD
An otologist/neurotologist 
with The Balance and Ear 

Center in Richmond.

WHAT IS AN  
OTOLOGIST/

NEUROTOLOGIST? 
An otologist/neurotologist is an 
otolaryngologist (ear, nose and 
throat specialist) who provides 

medical and surgical care to patients 
– both adult and children – who 
suffer from diseases that affect 

the ears, balance system, temporal 
bone, skull base, and related 

structures of the head  
and neck. 
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are men and that they operate noisy machines every day. Tinnitus, 
a chronic ringing in the ears, affects up to 10 percent of veterans. 
Hearing loss affects another six percent.

Even the hobbies men engage in can damage hearing. Hunting, for 
example, can produce shotgun blasts up to 170 decibels. Riding a 
motorcycle exposes riders to a decibel level of 95. Most audiologists 
agree that it’s risky to expose yourself to decibel levels above 85 on a 
routine basis.

“Wearing ear protection when men expose themselves to loud noises 
such as lawn movers, saws or drills should be thought of as necessary 
as wearing a helmet when riding a motorcycle or putting on a seat 
belt to drive across town,” says Dr. Shaia.

What are Decibels? 

A sound’s loudness is measured in decibels (dB). 

Normal conversation is about 60 dB

Lawn mower is about 90 dB

Loud rock concert is about 120 dB

In general, sounds above 85 are harmful, depending on how long and 
how often you are exposed to them and whether you wear hearing 
protection, such as earplugs or earmuffs.

Preventing Hearing Loss 
Noise-induced hearing loss (NIHL) is the only type of hearing 
loss that is preventable, and it is well documented that the use of 
hearing protection devices work. However, studies show the use of 
hearing protection devices during recreational activities is quite low  
for adults. 

How Loud is Too Loud? 
You may be surprised to learn how loud some everyday sounds can 
be, especially if you are exposed to ones that produce decibels above 
the harmful level of 85 on a continual basis. 

NOISE TYPE   

Leaves rustling, soft music or whispering   

Average noise in home  

Normal conversation, background noise 

Office noise, inside car at 60 mph 

Heavy traffic, noisy restaurant or lawn mower

Subway, shouted conversation  

ATV or motorcycle   

Chainsaw or leaf blower  

Sports crowd, rock concert or loud symphony 

Stock car races

Gun shot, siren at 100 feet 

30

40

60

70

80-89

90-95

96-100

106-115

120-129

130

140

AVERAGE DECIBELS
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Symptoms of Hearing Loss in Men
The symptoms of hearing loss in men are very similar to what women experience. It’s important 
to schedule an appointment with an audiologist as soon as possible if you recognize one or more 
of these symptoms:

A Speech or other sounds seem muffled

B You frequently need to ask others to repeat themselves

C Your family complains that you turn up the television, your alarm clock, or the  
          ringer on your phone too loudly

D You have greater difficulty following conversations when a lot of background  
          noise is present

E You avoid social situations due to frustration of not being able to hear well or  
          don’t contribute as much to conversations as you once did

F Consonants in words are harder to understand than vowels

Diagnosis and Treatment of Hearing Loss in Men
The type of testing performed by an audiologist depends on your age as well as the suspected 
cause and severity of your hearing loss. For adults, the most common types of hearing tests 
include the following:

TRANSTYMPANIC ELECTROCOCHLEOGRAPHY (ECOG): You will 
lie down in a sound booth to prepare for this test. The audiologist will then place 
a recording sensor in each ear. The sensor measures electrical signals produced 
by the nerves located in your inner ear.

SPEECH AUDIOMETRY: As you sit in a sound booth with a set of headphones, 
the audiologist will play various words at different volumes and ask you to repeat 
them to him or her.

PURE TONE AUDIOMETRY: You will wear headphones and a headband 
while sitting in a soundproof booth. The audiologist will then play different 
sound pitches and ask you to raise your hand when you can hear them.

The most typical treatment for mild to moderate hearing loss is to wear hearing aids. Speech 
therapy and counseling if you’re experiencing anxiety or depression about your hearing loss 
can be helpful as well. If your hearing loss is severe or profound, a cochlear implant may be 
considered an option. This is an electronic device that helps to restore some hearing by 
stimulating auditory nerves via the electrodes attached to the cochlea of the inner ear.

Men and Women Experience Hearing Loss Differently
Although men experience hearing loss at twice the rate that women do, they are half as likely 
to inform the people in their lives that they’re hard of hearing. Even when they do let people 
know, they’re unlikely to state what could be helpful such as talking louder, making eye contact, 
or speaking closer to the right or left ear.

Consulting a hearing care professional at the first sign of hearing loss is the most effective way 
to treat your condition and prevent it from worsening so you hear and enjoy all the sounds of 
life. Be sure to ask your audiologist for resources or check with the Virginia Department for the 
Deaf and Hard of Hearing to learn more about services that can make your life easier.

EXPERT CONTRIBUTOR
Wayne Shaia, MD is an otologist/neurotologist with The Balance and Ear Center in Richmond.

36 million 
According to the National 
Institute on Deafness and 

Other Communication 
Disorders (NIDCD), 

approximately 36 million 
Americans have hearing loss.

2 times 
Twice as many men 

as women are likely to 
experience hearing loss 

between ages 20 and 69. 

85 percent 
Men in the military have an 
even greater risk of hearing 

loss mostly likely because 85 
percent of enlisted personnel 

are men who  operate noisy 
machines every day.

Go to www.VDDHH.org 
by scanning the QR 

provided to learn more 
about services that can 

make your life easier.

Virginia Department for the 
DEAF AND HARD  

OF HEARING
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ASK THE EXPERTS
Michelle Brooks, AuD, CCC-A, FAAA  
and Crystal Amantea, AuD, CCC-A, FAAA 
VIRGINIA HEARING CENTER/BALANCE AND EAR CENTER
10200 Three Chopt Road, Suite A  |  Richmond  |  c 804.288.1314  |  w www.shaiamd.com 

Q: What signs should I look for  
that may indicate the need for a 
hearing aid?
You may notice a number of early symptoms and changes 
in your behavior that may be related to hearing loss, 
including: 

•  You often complain that others are mumbling.

•   You frequently ask people to repeat what they have said.

•   You have to strain to hear and keep up with conversations.

•  You have trouble understanding what is being said at  
    the movies or theater, your house of worship, or other  
    public gatherings.

•  You have trouble hearing on the telephone or when      
    people speak softly.

•  You prefer the television or radio louder than other     
    people.

Struggling with these symptoms can cause a person to 
become more withdrawn, impatient, frustrated, irritable, 
and fatigued. They may find themselves avoiding social 
occasions or being the first person to start a conversation.

Q: Why should I wear a hearing aid?
The longer the brain is unable to hear a specific sound, the more likely it is for it to lose 
understanding of it. In fact, even a mild loss of hearing can make it difficult to understand 
different consonant sounds. For example, someone may ask you: “Would you like steak for 
dinner?” but what you thought was said is: “Would you like snake for dinner?” In the beginning 
stages of hearing loss, your brain tells you that “snake” doesn’t make sense and is able to fill in 
the correct word. However, as hearing loss worsens, the brain’s ability to compensate decreases. 
Audiologists commonly believe that from the first time a person acknowledges having difficulty 
hearing, he or she waits an average of seven years before being fitted for a hearing aid, which 
is considered much too long. 

Q: Where do I purchase hearing aids?
Typically, hearing aids are sold by a hearing healthcare professional (an audiologist or hearing 
aid dispenser/hearing instrument specialist (HIS), who can perform a hearing assessment and 
hearing aid evaluation. However, you should consider first visiting an ear, nose and throat (ENT) 
specialist for evaluation to determine if a medical condition is the cause of your hearing loss, 
which may be resolved without the need for hearing aids. If your doctor does determine you 
need hearing aids, he or she will provide you with a prescription for them. You can obtain your 
prescribed hearing aids from either an audiologist or hearing aid dispenser/hearing instrument 
specialist (HIS). It’s important to choose an audiologist or HIS who possesses the required level 
of education, training, certification and state licensure, as this can vary from state to state. To 
learn about the requirements for different types of providers in Virginia and other states, visit 
the American Speech-Language-Hearing Association (ASHA) website at www.asha.org. 
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Total Team Care
What happens when doctors involve their team’s advanced 

care providers – nurse practitioners, physician assistants, 
audiologists, among others – as the true specialists they are 

meant to be? Healthcare gets better for everyone.    

words | MICHELLE ELD

A gentle touch, an attentive ear, perhaps a moment for prayer. These are 
just some of the elements of caring built into the practice philosophy of 
Richmond ENT, a private practice of ear, nose and throat specialists founded 
by Mike Armstrong, MD. Speaking with the team and learning how they 
work together, it is no surprise that Dr. Armstrong, audiologist Holly Law, 

CCC-A, and all three nurse practitioners at Richmond ENT 
have been recognized for outstanding bedside manner 
in OurHealth Richmond’s Best Bedside Manner Awards 
edition for 2018. 

“Many practices have a desire to push through a high volume of 
patients,” says Dr. Armstrong. “As government regulations have 
increased in regards to record keeping, this makes it more difficult for 
doctors to develop and maintain an effective 

doctor/patient relationship.”

“My calling is a life of service to patients,” he continues. “My 
purpose is to help them feel better.” 

And he will be the first to tell you this requires much more 
than just technical surgical skills. It goes deeper than that, 
requiring a compassionate ear as well as thoughtful listening 
skills to determine the patient’s most important needs, 
fears, and concerns. When a patient comes into his office, 
they’re scared. They don’t know what to expect, they are 
facing an unknown and they need answers. They need someone 
to take charge and be the expert, of course, but they also want 
that softer side that comes with being human.

EXPANDING THE TEAM
When Dr. Armstrong started his solo practice 
in 2001, he began to search for a partner 
who could help him maintain thorough 
patient care while also having time to 
extend compassion. He had worked in a 

Check out  
Richmond ENT  
and their award  

winning services in the 
2018 Best Bedside 

Manner Awards  
starting on page

33

“My calling is a life of 
service to patients. 

My purpose is to help 
them feel better.”

- Mike Armstrong, MD
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large practice before and he knew firsthand how the pressure of productivity can threaten the 
intimacy of the patient relationship.

Within two months of opening Richmond ENT, Dr. Armstrong accepted Becky Andrews FNP, 
CORLN as a family nurse practitioner student in his office. 
He immediately recognized her immense capacity to love her 
patients. She also demonstrated patience, dedication to her 
profession, and exquisite attention to detail. He enjoyed working 
with her so much that he hired her immediately upon graduation, 
and she has been with him for more than 17 years.

Initially, points out Dr. Armstrong, the goal was for Andrews to 
document a comprehensive medical history and basic physical 
examination so that he could focus more on the primary health 
condition during patient visits, referred to as the chief complaint. 
At the time, there had never been an otolaryngology (ear nose 
and throat) nurse practitioner in Richmond, and some physicians 
were skeptical of the concept of hiring one to perform specialty 
consultations. In the early years, Dr. Armstrong repeated every 
examination and critiqued every office note until Andrews had 
developed examination skills that are comparable to that of a fully 
trained ear nose and throat physician.

As skills and confidence grew, Dr. Armstrong was able to devote 
more of his attention to developing rapport with the patient 
or the parents, often taking small children in his lap while he explained a proposed surgical 
procedure. As a team, he and Andrews were able to provide enhanced patient education and 
availability for questions, acute illnesses and perioperative care.

“We work well as a team taking care of our patients,” says Andrews. “Together, we can give 
patients the time they deserve, educating them on their disease and treatment options. It’s 
important to us that the patient feels like they are part of this team when they leave the office.”

A CHANGING DYNAMIC
The experiment was so successful that Dr. Armstrong later expanded to two, and eventually 
three nurse practitioners. “Working with nurse practitioners has allowed me to leverage my 
own training,” explains Dr. Armstrong. “I can help more people while maintaining the quality of 
care that was slowing me down in my former group.” 

Amy Meadors, FNP, CORLN joined Richmond ENT in 2013 and specializes in areas of sinus, 
allergy, and head and neck. Thorough, compassionate and knowledgeable are words Dr. 
Armstrong uses to describe Meadors. She also enjoys the team approach to medical management.

“I think our practice truly incorporates collaborative care and benefits parents, allowing each 
of us to provide patients the skills at which we excel,” says Meadors. “For example, if a patient 
comes in for allergies and sinusitis, Dr. Armstrong and I will work together to make the correct 
diagnosis, then if we deem that a patient does not need surgery at this moment, I will continue 
to spend more time with them on allergy and asthma management and education.”

Meadors says she gets the most satisfaction out of a patient relationship when they leave with 
a smile on their face and an answer to their symptoms. “Many times, my patients are grateful 
for the time I spend with them, listening to their stories and providing them with detailed 
explanations and education regarding their diagnosis,” she explains. “I essentially become their 
primary provider or care team leader, but patients feel reassured that Dr. Armstrong is always 
available should we need him.”

“Working so closely with a physician as opposed to being supervised by a physician makes every 
day a school day,” she says, “I’m always learning something new and being challenged!” 

PATIENT-FOCUSED 
APPOINTMENT

PRACTICE 
COLLABORATION

SKILLED PLAN  
OF ACTION

“For example, if a patient 
comes in for allergies and 
sinusitis, Dr. Armstrong and 
I will work together to make 
the correct diagnosis, then 
if we deem that a patient 
does not need surgery at 
this moment, I will continue 
to spend more time with 
them on allergy and asthma 
management and education.” 
- Amy Meadors, FNP, CORLN
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Acute care nurse practitioner Jonathan Pender, ACNP splits his time between Patient First 
urgent care and Richmond ENT. While Patient First provides him a fast-paced environment 
with a diversity of medical problems and emergencies, “working at Richmond ENT allows me 
to dig deeper into the problem and actually serve as a consultant to my colleagues in urgent 
care,” states Pender.

 
 
 
 
 

Nurse practitioners are broadly trained in outpatient family practice, acute care (hospital) 
medicine, pediatrics or women’s health. Although there is no formal process for training 
nurses and nurse practitioners in otolaryngology, there is a certification examination for 
highly competent and experienced nurses (CORLN – Certified Otorhinolaryngology Nurse).

Over time, Andrews, Meador and Pender have proven themselves to be ENT consultants 
in their own right, evaluating and treating their own patients and managing many of the 
nonsurgical aspects of the practice. Andrews is a frequent educator at local, state and national 
meetings for advanced practice nurses, and she and Meador regularly have students from 
Virginia Commonwealth University and the University of Virginia rotating under their 
supervision. They have all expanded far beyond the role of student or assistant and have truly 
become collaborators.

This model of collaborative care allows Dr. Armstrong to be more responsive to his patients, 
using the majority of the appointment to focus on their needs rather than on technical or 
administrative aspects. 

While many doctors see 30, 40 or more patients a day; Dr. Armstrong personally limits his 
schedule to 20 or fewer, so that he has the time to get to the root cause of a patient’s ailment.

Health A-Z  •  INSIGHT

The core of Dr. Armstrong’s practice model is to 
train nurse practitioners, students and employees in 
the complex medical specialty of Otolaryngology 
– Head and Neck Surgery (the formal name for ear, 
nose and throat specialists), fully engaging the team 
as partners to best serve the patient’s needs. 

Dr. Armstrong personally 
limits his schedule to 20 

or fewer patients per day, 
so that he has the time to 
get to the root cause of a  

patient’s ailment.

30-40+
Many doctors see 30, 40 

or more patients a day

<20

Below: Providers pictured (from left to right) 
Amy Meadors, FNP, CORLN;  

Becky Andrews FNP, CORLN;  
Holly Law, CCC-A; Mike Armstrong, MD; Bill 

Wilkes, MD; Jonathan Pender, ACNP
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EXPLORING THE CAUSE
Dr. Armstrong doesn’t believe in a Band-Aid approach, as his team strives to determine the 
cause of inter-related ear, nose and throat conditions. For example, if a child has repeated 
ear infections, he asks questions that can shed light on what’s really going on, such as: do 
the parents have allergies? Is the child exposed to tobacco smoke? By getting the full patient 
history and asking the right questions, he and his team hope to provide helpful strategies 
beyond simply medicines and surgeries.

Recognizing that spiritual health enhances a patient’s ability to cope with illness,  
Dr. Armstrong and his staff take a “faith history” from all patients. Fortified by his own faith, 
Dr. Armstrong has made it a habit to pray with patients before surgery, while being respectful 
of all backgrounds and beliefs. This is a habit that he acquired on a mission trip in Kenya many 
years ago. The medical practice has become somewhat of a ministry for Dr. Armstrong, who 
finds that patients of all faiths are comforted by the thought and time that he takes prior  
to surgery. 

It’s clear Dr. Armstrong is proud of his team, including Holly Law, CCC-A, associate physician 
Bill Wilkes, MD and the entire staff of hourly employees. After all, he believes “Patient rapport 
begins at the front door.” Such a whole-practice philosophy is 
what he believes draws patients into their circle, all part of the 
culture he and his colleagues have instilled over the years.

THE “PARTNER IN CARE” APPROACH
Dr. Armstrong feels strongly about the collaborative value 
between himself and his nurse practitioners, translating to a 
vast improvement in the quality of care that his patients receive 
thanks to this partnership approach. He can trust the results of 
the exams his NPs are giving his patients and that they will know 
when to bring him into the equation.

“We promote a culture of love, charity and patience within the office,” says Dr. Armstrong. The 
collaboration between nurse practitioner and doctor serves to strengthen that bond, improve 
the level of patient care and bring the human factor back into the equation. 
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“We promote a 
culture of love, 
charity and 
patience within 
the office.”
- Mike Armstrong, MD
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Can you spot the SEVEN differences between the two cartoons?

Be the first reader to email us describing what the seven differences are 
and you will earn the satisfaction (and bragging rights) of having your 

name in print in the next edition. OK, START YOUR SEARCH!
Email info@ourhealthvirginia.com with the subject line Funny Bone Richmond.
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CONGRATULATIONS

FRANCES  
BROADDUS-CRUTCHFIELD
of Richmond

Margaret was the first person to email the 
correct seven differences in last issue’s 
Funny Bone.  

For the full list of answers visit our 
facebook page @OurHealthRichmond.
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